
RESEARCH WITH IMPACT
 C O R N E L L  S C  J O H N S O N  C O L L E G E  O F  B U S I N E S S

2 0 1 8 - 2 0 1 9  E D I T I O N



Mission
Together, our three schools transcend the traditional boundaries of business 
education and research to transform critical thinking into practical solutions. We 
collaborate within the Cornell SC Johnson College of Business, across Cornell, and 
beyond to mobilize diverse expertise, generate world-class knowledge, inspire 
students, and impact society in a positive manner.

Vision
We inspire leaders to build sustainable, shared prosperity.

Values
• Excellence: Exceed standards and insist on the highest quality of execution in all 

we do. Research and innovate continuously. Courageously experiment with new 
ideas and approaches. Do the right thing; exhibit integrity and the highest ethical 
standards in all we do.

• Inclusion: Embrace diversity in all its forms. Collaborate across disciplines and 
colleges. Celebrate one another’s contributions to the distinct missions of our 
three schools.

• Engagement: Inspire students, alumni, and external partners through 
personalized, transformative interactions. Partner with all stakeholders  
for mutual gain. Instill an entrepreneurial spirit to pursue development  
and fulfillment.

• Community: Foster unity through adaptability. Value one another’s missions 
with integrity and transparency. Engage with neighboring communities 
through service and stewardship. Show compassion through acceptance and 
consideration, and seek out ways to nurture growth.

• Impact: Make a meaningful and positive difference in the world. Help students, 
staff, scholars, and organizations to flourish. Develop innovative solutions to 
pressing local and global problems.
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Colleagues:

Welcome to the latest edition of Research With Impact, a celebration of 
the work being done by the faculty of the Cornell SC Johnson College 
of Business. This volume, covering 2018 and 2019, contains just a repre-
sentative sample of our College’s scholarly research which is reaching 
far into society. The breadth and depth of our research purpose is on 
display in these pages.

This report contains three sections:
• Impact statements: Overviews of selected faculty research projects and 

collaborations;
• Media placements: A selection of articles in major national or international 

media outlets featuring our faculty;
• Publications: Published peer-reviewed journal articles, book chapters, and 

scholarly books by our faculty.

This year, we’ve also included data visualizations to show how our 
growing faculty collaborates with other scholars all over the world, 
how they publish more each year, and in publications with broader 
readership and impact. 

Our work shows our continuing commitment to generating world-class 
knowledge, mobilizing diverse expertise, enhancing the performance of 
a wide range of for-profit and not-for-profit organizations, and improv-
ing the well-being of individuals and societies around the world. As 
part of the only Ivy League university with a land grant mission, and 
with one of the world’s largest business faculties, we fulfill that mission 
in an important way through dissemination of our scholarly findings. 

We are steady during these historic times. We can be heartened by the 
rise in our overall productivity and in the impactfulness of the work.

I invite you to learn more about our scholarship and our journey as a 
college at business.cornell.edu.

Thank you for all that you do to make us better.

G. Andrew Karolyi
Deputy Dean and Dean of Academic Affairs
Professor of Finance
Cornell SC Johnson College of Business

G. Andrew Karolyi
Deputy Dean and Dean of Academic Affairs,

Professor of Finance,
Cornell SC Johnson College of Business,

Cornell University
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Impact Statements

ACCOUNTING

APPLIED ECONOMICS AND POLICY

FINANCE

MANAGEMENT AND ORGANIZATIONS

MARKETING AND MANAGEMENT COMMUNICATION

OPERATIONS, TECHNOLOGY, AND  
INFORMATION MANAGEMENT

STRATEGY AND BUSINESS ECONOMICS
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A C C O U N T I N G

No system is perfect: 
Understanding how registration-
based editorial processes affect 
reproducibility and investment in 
research quality 
Journal of Accounting Research, 56, 2 (May 2018)

LINK TO PAPER

Co-authors
• Robert Bloomfield, Nicholas H. Noyes Professor of Management and professor 

of accounting, Samuel Curtis Johnson Graduate School of Management, Cornell 
SC Johnson College of Business, Cornell University 

• Kristina M. Rennekamp, associate professor of accounting, Samuel Curtis 
Johnson Graduate School of Management, Cornell SC Johnson College of 
Business, Cornell University

• Blake Steenhoven, PhD candidate in accounting, Samuel Curtis Johnson 
Graduate School of Management, Cornell SC Johnson College of Business, 
Cornell University

Summary
The Registration-based Editorial Process (REP) is a model in which authors submit 
proposals to gather and analyze data. Within this model, successful proposals are 
guaranteed publication as long as the authors meet their commitments, regard-
less of whether study results support predictions. To understand how REP differs 
from the Traditional Editorial Process (TEP), Bloomfield et al analyzed papers and 
conference comments and surveyed conference reviewers, attendees, and authors 
including those who have published under traditional processes.  The authors find 
that REP increases up-front investment in planning, data gathering, and analysis, 
but reduces follow-up investment after results are known, rendering the findings 
more reproducible, but the articles less thorough and refined. They recommend 
improvements to REP, including follow-up investments like those employed under 
TEP, to make papers more informative, focused, and accurate.
 

Robert Bloomfield
Nicholas H. Noyes Professor of 
Management and professor of 

accounting, Samuel Curtis Johnson 
Graduate School of Management, 

Cornell SC Johnson College of 
Business, Cornell University 

TABLE OF CONTENTS

Kristina Rennekamp
Associate professor of accounting, 

Samuel Curtis Johnson Graduate School 
of Management, Cornell SC Johnson 

College of Business, Cornell University
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A C C O U N T I N G

Firm performance, reporting goals, 
and language choices in narrative 
disclosures 
Journal of Accounting and Economics, 65, 2-3, April 2018

LINK TO PAPER

Co-authors
• H. Scott Asay, Arthur Andersen/Norman Tucker Accounting Fellow and 

associate professor, Tippie College of Business, University of Iowa
• Robert Libby, David A. Thomas Professor of Management, Samuel Curtis 

Johnson Graduate School of Management, Cornell SC Johnson College of 
Business, Cornell University

• Kristina M. Rennekamp, associate professor of accounting, Samuel Curtis 
Johnson Graduate School of Management, Cornell SC Johnson College of 
Business, Cornell University

Summary
The authors use an experiment with experienced managers to study the influence 
of reporting goals and firm performance on language choices. They find that 
bad news disclosures are less readable than those delivering good news, with 
managers making efforts to frame poor performance positively by focusing more 
on the future, providing causal explanations for poor performance, and using 
more passive voice and fewer personal pronouns. The authors suggest that these 
managers use these methods only when they have a stronger self-enhancement 
motive, not out of any intention to obfuscate. 

Kristina Rennekamp
Associate professor of accounting, 

Samuel Curtis Johnson Graduate School 
of Management, Cornell SC Johnson 

College of Business, Cornell University

Robert Libby
David A. Thomas Professor of 

Management, Samuel Curtis Johnson 
Graduate School of Management,

Cornell SC Johnson College of Business,
Cornell University
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https://doi.org/10.1016/j.jacceco.2018.02.002
https://www.johnson.cornell.edu/Faculty-And-Research/Profile?id=kmr52


A C C O U N T I N G

The effect of reputation shocks 
to rating agencies on corporate 
disclosures 
The Accounting Review, 94, 1, January (1st Quarter/Winter) 2019

LINK TO PAPER

Author
Mani Sethuraman, assistant professor of accounting, Samuel Curtis Johnson 
Graduate School of Management, Cornell SC Johnson College of Business, Cornell 
University 

Summary
Academics, practitioners, and regulators disagree on the informational role 
played by major credit rating agencies (CRAs) and the usefulness of credit ratings 
in influencing investors’ perception of the credit risk of bond issuers. Using 
management earnings forecasts as a measure of voluntary disclosure, Sethuraman 
explores these effects and finds that investors demand more (or less) disclosure 
from corporate bond issuers when the ratings become less (or more) credible. 
In addition, he uses content analytics and finds that bond issuers disclose more 
qualitative information during periods of low CRA reputation to aid investors in 
assessing credit risk. These findings are consistent with credit ratings providing 
incremental information to investors and reducing adverse selection in lending 
markets, and they further suggest that managers rely on voluntary disclosure as a 
credible mechanism to reduce information asymmetry in bond markets.

Mani Sethuraman 
Assistant professor of accounting,

Samuel Curtis Johnson Graduate School 
of Management, Cornell SC Johnson 

College of Business, Cornell University
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A C C O U N T I N G

Long-term impact of economic 
conditions on auditors’  judgment 
The Accounting Review, 93, 6, November 2018 

LINK TO PAPER

Co-authors
• Xianjie He, Shanghai University of Finance and Economics
• S.P. Kothari, Gordon Y. Billard professor of accounting and finance, Sloan School 

of Management, Massachusetts Institute of Technology 
• Tusheng Xiao, Central University of Finance and Economics, Beijing
• Luo Zuo, associate professor of accounting, Samuel Curtis Johnson Graduate 

School of Management,  Cornell SC Johnson College of Business, Cornell 
University

Summary
Zuo et al observe that the prevailing economic conditions occurring when 
an auditor enters the labor market have a long-term impact on that auditor’s 
judgment and decision making. Studying engagement partners who start their 
careers during economic downturns (referred to as downturn auditors), the 
researchers find that these auditors issue audit adjustments more frequently, and 
are more likely to issue modified audit opinions during company-years with no 
audit adjustments. The authors further find that companies audited by downturn 
auditors are less likely to violate financial reporting and disclosure regulations. 
Together, the authors’ findings suggest that the early career stage is a critical 
formative period for auditors.

Luo Zuo
Associate professor of accounting,  
Samuel Curtis Johnson Graduate 

School of Management,  
Cornell SC Johnson College of 

Business, Cornell University
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A P P L I E D  E C O N O M I C S  A N D  P O L I C Y

Produce growers’ cost of 
complying with the Food Safety 
Modernization Act
Food Policy, 74, January (1st Quarter/Winter) 2018

LINK TO PAPER

Co-authors
• Aaron Adalja, assistant professor of food and beverage management, School of 

Hotel Administration, Cornell SC Johnson College of Business, Cornell University 
• Erik Lichtenberg, professor of agricultural and resource economics, University 

of Maryland

Summary
In 2011, the Food Safety Modernization Act (FSMA) required the FDA to write the 
Produce Rule, a set of regulated standards for the growing, harvesting, packing, 
and holding of produce for human consumption. Small and medium size growers 
using both conventional and sustainable farming practices have expressed concern 
that compliance with the Produce Rule is prohibitively costly. Using data from 
an original national survey of fruit and vegetable growers, Adalja et al examine 
this contention. Analyzing expenditures on food safety practices required by the 
Produce Rule, the authors find that expenditures per acre decrease with farm size, 
and they also find evidence that growers using sustainable farming practices spend 
more than conventional growers do on many food safety practices. 

 

Aaron Adalja
Assistant professor of food and beverage 

management, School of Hotel 
Administration, Cornell SC Johnson 

College of Business, Cornell University  
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A P P L I E D  E C O N O M I C S  A N D  P O L I C Y

Emerging human infectious 
diseases and the links to global 
food production
Nature Sustainability, 2, 6, June 2019

LINK TO PAPER

Co-authors
• Christopher B. Barrett, Stephen B. and Janice G. Ashley Professor of Applied 

Economics and Management, Charles H. Dyson School of Applied Economics 
and Management, Cornell SC Johnson College of Business, Cornell University 

• David J. Civitello, Emory University
• Meggan E. Craft, University of Minnesota at Saint Paul
• Bryan Delius, University of South Florida
• Giulio DeLeo, Stanford University
• Peter Hudson, Pennsylvania State University at College Station
• Nicolas Jouanard, Hope for Health Biomedical Research Laboratory
• Karena Nguyen, University of South Florida
• Justin Remais, University of California at Berkeley
• Gilles Riveau, Hope for Health Biomedical Research Laboratory
• Jason R. Rohr, University of Notre Dame
• Susanne Sokolow, Stanford University
• David Tilman, University of Minnesota at Saint Paul

Summary
As global food demand rises sharply, infectious diseases emerge at unprecedented 
rates. Feeding 11 billion people will require increases in crop and animal 
production, agricultural use of antibiotics, water, pesticides and fertilizer, and 
contact between humans and wild and domestic animals. Evidence suggests 
that this activity contributes to the emergence and spread of infection. Barrett 
et al synthesize literature indicating that, since 1940, agricultural drivers were 
associated with significant proportions of all disease --and nearly half of all 
zoonotic infections-- emerging in humans, and that these numbers are likely to 
grow. The authors identify agricultural, disease management, and policy actions, 
along with additional research, to address this public health challenge. 

 

Christopher B. Barrett
Stephen B. and Janice G. Ashley 

Professor of  Applied Economics and 
Management, Charles H. Dyson 

School of Applied Economics and 
Management, Cornell SC Johnson 

College of Business, Cornell University  
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A P P L I E D  E C O N O M I C S  A N D  P O L I C Y

The economics and ecology of 
shade-grown coffee: a model 
to incentivize shade and bird 
conservation
Ecological Economics, 159, May 2019

LINK TO PAPER

Co-authors
• Jon M. Conrad, professor emeritus of resource economics, Dyson School of 

Applied Economics and Management, Cornell SC Johnson College of Business, 
Cornell University

• Miguel I. Gómez, associate professor, Samuel Curtis Johnson Graduate School of 
Management, Cornell SC Johnson College of Business, Cornell University 

• J. Nicolas Hernandez-Aguilera, post-doctoral research scientist, International 
Research Institute for Climate and Society, Columbia University

• Amanda D. Rodewald, professor, Department of Natural Resources, College of 
Agriculture and Life Sciences, and director of Conservation Science, Cornell Lab 
of Ornithology, Cornell University

Summary
The cultivation of shade-grown coffee is a production system widely regarded 
as environmentally sustainable and useful for biodiversity conservation. In this 
method, the crop is grown under a forest-like canopy of trees, enhancing pest 
control from birds; however, the process produces lower coffee yields. Gómez 
et al study this tradeoff here, along with the economic incentives required for 
smallholders (people managing agricultural holdings smaller than farms) to adopt 
shade practices rather than conventional systems, in which coffee is grown in 
sunnier settings. Formulating a dynamic optimization problem, the authors show 
that smallholders have incentives to allocate more land to shade-grown coffee 
under the appropriate market conditions.

Miguel I. Gómez
Associate professor, Samuel Curtis 

Johnson Graduate School of 
Management, Cornell SC Johnson 

College of Business, Cornell University 

TABLE OF CONTENTS13           RESEARCH WITH IMPACT: CORNELL SC JOHNSON COLLEGE OF BUSINESS • 2018-2019 EDITION

https://doi.org/10.1016/j.ecolecon.2019.01.015


A P P L I E D  E C O N O M I C S  A N D  P O L I C Y

 
Biodiversity studies using 
interdisciplinary research designs: 
The ecosystem services costs of 
nightlights in New York City (2019)
A collaborative project of the President’s Visioning Committee on 
Cornell in New York City.

LINK TO PROJECT

Faculty Fellows 
• Andrew Farnsworth, research associate, Cornell Laboratory of Ornithology, 

Cornell University 
• Catherine Louise Kling, Tisch University Professor of Environmental, Energy, 

and Resource Economics, Charles H. Dyson School of Applied Economics and 
Management, Cornell SC Johnson College of Business, Cornell University

• Ivan Rudik, assistant professor of environmental economics, Charles H. Dyson 
School of Applied Economics and Management, Cornell SC Johnson College of 
Business, Cornell University

Summary
University President Martha Pollack chose this collaboration as one of four cross-
disciplinary faculty projects that would envision the University’s growing presence 
in New York City. Designed to expand learning and research opportunities for 
Cornell faculty and students in New York, and to complement work in Ithaca 
during the 2019-2020 academic year, the research team proposed “a high-profile 
pilot study to quantify impacts of artificial light in Manhattan on behaviors and 
numbers of nocturnally migrating birds.” Advancing previous collaborative 
research at the Lab of Ornithology, this team works with citizen-scientists to expand 
efforts to understand the effects of human activity and society on avian behavior 
and on global biodiversity.  Seen by the authors as “a first step toward developing a 
full-fledged interdisciplinary research program,” this and all of the President’s NYC 
Visioning projects will expand learning and research opportunities to complement, 
enrich and enhance the work done on all of Cornell’s campuses.

Catherine Louise Kling
Tisch University Professor of 

Environmental, Energy, and Resource 
Economics, Charles H. Dyson School of 

Applied Economics and Management,
Cornell SC Johnson College of Business,

Cornell University
 

TABLE OF CONTENTS

Ivan Rudik
Assistant professor of environmental 

economics, Charles H. Dyson School of 
Applied Economics and Management, 

Cornell SC Johnson College of Business, 
Cornell University
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A P P L I E D  E C O N O M I C S  A N D  P O L I C Y

The low but uncertain measured 
benefits of US water quality policy
Proceedings of the National Academy of Sciences, 116, 12, March 2019 

LINK TO PAPER

Co-authors 
• David A. Keiser, assistant professor, University of Massachusetts at Amherst
• Catherine Louise Kling, Tisch University Professor of Environmental, Energy, 

and Resource Economics, Charles H. Dyson School of Applied Economics and 
Management, Cornell SC Johnson College of Business, Cornell University 

• Joseph S. Shapiro, associate professor, Department of Agricultural and Resource 
Economics, University of California at Berkeley

Summary
Since 1960, public and private US entities have invested over $1.9 trillion to 
decrease pollution in rivers, lakes, and other surface waters caused by agriculture 
and urban runoff. Kling et al review the methods and conclusions of about 20 
recent evaluations of these policies and find evidence of uncertainty about the true 
value of these efforts, relative to their costs. However, because existing evidence 
is limited and undercounts many types of benefits, the authors conclude that it is 
unclear whether many of these regulations truly fail a benefit–cost test or whether 
existing evidence understates their net benefits, so they offer specific questions 
whose answers would help eliminate this uncertainty.

Catherine Louise Kling
Tisch University Professor of 

Environmental, Energy, and Resource 
Economics, Charles H. Dyson School of 

Applied Economics and Management,
Cornell SC Johnson College of Business,

Cornell University
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A P P L I E D  E C O N O M I C S  A N D  P O L I C Y

Real assets, liquidation value and 
choice of financing
Real Estate Economics, 47, 2, July (3rd Quarter/Summer) 2019

LINK TO PAPER

Co-authors
• Crocker Liu, Robert A. Beck Professor of Hospitality Financial Management, 

School of Hotel Administration, Cornell SC Johnson College of Business, Cornell 
University

• Peng Liu, Singapore Tourism Board Distinguished Professor in Asian Hospitality 
Management, associate professor, School of Hotel Administration, Cornell SC 
Johnson College of Business, Cornell University

• Zhipeng Zhang, Barclays Global Investors (BGI)

Summary
The authors use real estate firms to examine how asset liquidation values influence 
a firm’s financing choices. Because the productivity and quality of a real estate 
asset is observable and potential measures of its liquidation value are easier to 
ascertain ex ante, Liu et al observe that, compared to firms that issue equity, firms 
that issue debt have significantly higher asset quality.  For firms with assets whose 
quality is not easily observable, financing choices depend heavily on conditions in 
the overall real estate market.

Crocker Liu
Robert A. Beck Professor of Hospitality 

Financial Management,
School of Hotel Administration,

Cornell SC Johnson College of Business,
Cornell University

 

TABLE OF CONTENTS

Peng Liu
Singapore Tourism Board Distinguished 

Professor in Asian Hospitality 
Management and associate professor, 

School of Hotel Administration,
Cornell SC Johnson College of Business,

Cornell University
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F I N A N C E 

Bankruptcy and the cost of 
organized labor: Evidence from 
union elections
Review of Financial Studies, 31, 3, March 2018

LINK TO PAPER

Co-authors
• Murillo Campello, Lewis H. Durland Professor of Management, professor of 

finance, Samuel Curtis Johnson Graduate School of Management, Cornell SC 
Johnson College of Business, Cornell University

• Janet Gao, assistant professor of finance, Kelley School of Business, Indiana 
University

• Jiaping Qiu, professor of finance and business economics, DeGroote School of 
Business, McMaster University

• Yue Zhang, professor, Université Catholique de Louvain

Summary 
Despite their declining prominence, labor unions still shape human capital 
participation in corporate activity. Over eight million private-sector workers in the 
U.S. today are represented by unions, with one-third of industrial firms employing 
a unionized labor force, mostly formed in the last 20 years. Arguments that worker 
unionization leads to changes in productivity, employment, or business survival 
find little support in the data during healthy times; however, when a company is 
in bankruptcy, union worker protections can add to firm legal expenses, diminish 
corporate asset values, and aggravate bondholder losses. 

Murillo Campello
Lewis H. Durland Professor of 

Management, professor of finance, 
Samuel Curtis Johnson Graduate 

School of Management,
Cornell SC Johnson College of Business,

Cornell University
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F I N A N C E

Blockchain disruption and smart 
contracts
Review of Financial Studies, 32, 5, May 2019

LINK TO PAPER

Co-authors
• Lin William Cong, Rudd Family Professor of Management and associate 

professor, Samuel Curtis Johnson Graduate School of Management, Cornell SC 
Johnson College of Business, Cornell University

• Zhiguo He, Fuji Bank and Heller Professor of Finance, Booth School of Business, 
University of Chicago

Summary
Blockchain was first popularized as the technology behind the cryptocurrency 
Bitcoin, and has since emerged in various other forms, often with the ability to 
store and execute computer programs. This has given rise to applications, such 
as smart contracts, featuring payments triggered by a tamperproof consensus of 
contingent outcomes and financing through initial coin offerings. Many industry 
practitioners are critical of blockchain technology’s potential to disrupt business 
and financial service or to foment illegal behaviors; others remain skeptical of its 
real-world applicability. Here, Cong and He argue that, despite some downsides, 
the technology and its various incarnations share a core functionality in providing 
a decentralized consensus, establishing universally-accepted definitions and 
descriptions, and potentially enlarging the contracting space through smart 
contracts, which can mitigate informational asymmetry and improve welfare and 
consumer surplus. 

Lin William Cong
Rudd Family Professor of Management,  

associate professor, Samuel Curtis 
Johnson Graduate School of 

Management, Cornell SC Johnson 
College of Business, Cornell University
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F I N A N C E

Information sharing and spillovers: 
Evidence from financial analysts
Management Science, 65, 8, August 2019 

LINK TO PAPER

Co-authors
• Byoung-Hyoun Hwang, associate professor of finance, Charles H. Dyson 

School of Applied Economics and Management, Cornell SC Johnson College of 
Business, Cornell University

• José M Liberti, clinical professor of finance, Joseph Jr. and Carole Levy Chair in 
Entrepreneurship, Kellogg School of Management, Northwestern University

• Jason Sturgess, professor of economics and finance, Queen Mary University

Summary
Hwang et al study how information sharing within an organization affects 
individual performance. Examining situations in which the same analyst, while 
working at the same broker, covers multiple mergers and acquisitions (in particular 
the acquirer prior to the M&A and the merged firm thereafter), the authors find 
that earnings forecasts for the merged firm are significantly more accurate when 
the analyst has a colleague working at the same broker covering the target prior to 
the M&A. This holds particularly true if acquirer analysts and target analysts reside 
in the same locale, if they are part of a smaller team, and if the target analyst is of 
higher quality. These findings highlight the importance of information spillovers 
on individual performance in knowledge-based industries.

Byoung-Hyoun Hwang
Associate professor of finance,

Charles H. Dyson School of Applied 
Economics and Management,

Cornell SC Johnson College of Business,
 Cornell University
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F I N A N C E

On investor preferences and 
mutual fund separation
Journal of Economic Theory, 174, March 2018

LINK TO PAPER

Co-authors
• Philip Dybvig, professor of finance, Olin School of Business, Washington 

University
• Fang Liu, assistant professor of finance, School of Hotel Administration, Cornell 

SC Johnson College of Business, Cornell University

Summary
In this study, Liu and Dybvig extend Cass and Stiglitz’s analysis of preference-
based mutual fund separation, providing a complete characterization of the general 
K-fund separation. The authors show that some instances of separation with many 
funds can be constructed by adding inverse marginal utility functions having 
separation with one or a few funds. They also show that there is money separation 
(with the riskless asset as one of the funds) if and only if there is a fund (which may 
or may not be the riskless asset) with a constant allocation as wealth changes. In 
general, the authors do not recommend a method for writing the separating utility 
functions in closed form, but do so in the special case of SAHARA utility defined 
by Chen et al and for a new class of GOBI preferences introduced here.

Fang Liu
Assistant professor of finance,

School of Hotel Administration,
Cornell SC Johnson College of Business,

 Cornell University
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F I N A N C E

Who finances durable goods and 
why it matters: Captive finance and 
the Coase conjecture
 Journal of Finance, 74, 2, April (2nd Quarter/Spring) 2019

LINK TO PAPER

Co-authors
• Justin Murfin, associate professor of finance, Charles H. Dyson School of 

Applied Economics and Management, Cornell SC Johnson College of Business, 
Cornell University

• Ryan Pratt, assistant professor of finance, Marriott School of Business, Brigham 
Young University

Summary
A substantial share of durable goods financed with credit in the United States is 
not financed by banks, but rather by the manufacturer of the good itself, a practice 
known as captive finance. Although motivated as a rent-seeking device, captive 
financing generates positive spillovers by relaxing credit constraints. Using data on 
captive financing by the manufacturers of heavy equipment,  Murfin and Pratt find 
that captive-backed models have lower price depreciation. The authors propose 
that, by financing their own product sales through captive finance subsidiaries, 
durable goods manufacturers commit to higher resale values for their products in 
future periods, as used machines. 

Justin Murfin
Associate professor of finance,

Charles H. Dyson School of Applied 
Economics and Management,

Cornell SC Johnson College of Business,  
Cornell University
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F I N A N C E

Drivers of effort: Evidence from 
employee absenteeism 
Journal of Financial Economics, 133, 3, September 2019 

LINK TO PAPER

Co-authors
• Morten Bennedsen, professor of economics, University of Copenhagen and 

professor of family enterprise and economics, INSEAD
• Margarita Tsoutsoura, John and Dyan Smith Professor of Management and 

Family Business, associate professor, Samuel Curtis Johnson Graduate School of 
Management, Cornell SC Johnson College of Business, Cornell University

• Daniel Wolfenzon, professor of finance and economics, Columbia Business 
School, Columbia University

Summary
Employee attendance is the first component of productivity. In this study, 
Tsoutsoura et al studied government-gathered absenteeism figures of over 670,000 
individual employees at over 4000 medium and large Danish corporations to 
determine whether the widely-divergent levels of absenteeism were due to firm 
policies or individual worker factors. Then, using data on individual workers who 
changed companies, the researchers investigated whether employee attendance 
was driven by the type of employees who choose to work in each firm, or by 
the incentives the firms provide. Examining further the features of firms whose 
employees utilized better efforts, in an attempt to identify firm environment and 
policy features which might measurably attract employees with high levels of work 
ethic, loyalty, and motivation.

Margarita Tsoutsoura
John and Dyan Smith Professor of 

Management and Family Business, 
associate professor, Samuel Curtis 

Johnson Graduate School of 
Management,

Cornell SC Johnson College of Business,
 Cornell University
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M A N A G E M E N T  A N D  O R G A N I Z A T I O N S

2019 Distinguished Scholar 
Award, Academy of Management 
Technology and Innovation 
Management (TIM) Division  

Recipient
Gautam Ahuja, Eleanora and George Landew Professor of Management, professor 
of management and organizations, Samuel Curtis Johnson Graduate School of 
Management, Cornell SC Johnson College of Business, Cornell University

Each year, the Technology and Innovation Management Division (TIM) of 
the Academy of Management presents its Distinguished Scholar Award for 
contributions that have been central to the intellectual development of the field 
of technology and innovation management. Each recipient embodies a career 
of scholarly achievement and has had a significant impact on TIM scholarship. 
Gautam Ahuja was the recipient of its Distinguished Scholar Award in 2019. 

Summary
The Academy of Management was founded in 1936 by ten college professors 

with the mission to “inspire and enable a better world through our scholarship and 
teaching about management and organizations” and the vision “to build a vibrant 
and supportive community of scholars by markedly expanding opportunities 
to connect and explore ideas.” As the Academy of Management has evolved, 
it has maintained its focus on support for scholarly research in management. 
It now boasts a membership cohort of over 19,000 members from nearly 120 
nations, and hosts 25 professional divisions and interest groups that promote 
excellence, scholarly activity, and the exchange of ideas in established management 
disciplines. 
     The AMA’s Technology and Innovation Management (TIM) Division encourages 
interdisciplinary scholarship and dialogue on the management of innovation 
and technological change from a variety of perspectives, including strategic, 
managerial, behavioral, and operational issues. Focusing on the management 
of innovation, technology strategy, research and development, information 
technologies and the internet, technology-based entrepreneurship, process 
technologies, and the commercialization of scientific research, participants in this 
broad academic endeavor come from a wide range of disciplines and draw on an 
extensive array of theoretical and research paradigms. 

Gautam Ahuja
Eleanora and George Landew Professor 

of Management and professor of 
management and organizations, 

Samuel Curtis Johnson Graduate School 
of Management, Cornell SC Johnson 

College of Business, Cornell University
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M A N A G E M E N T  A N D  O R G A N I Z A T I O N S

The Era of Chinese Multinationals: 
Competing for Global Dominance
Elsevier, November 8, 2019

LINK TO PUBLISHER

Co-authors
• Lourdes Casanova, Gail and Roberto Cañizares Director, Emerging Markets 

Institute and senior lecturer of management, Samuel Curtis Johnson Graduate 
School of Management, Cornell SC Johnson College of Business, Cornell 
University

• Anne Miroux, faculty fellow, Emerging Markets Institute, Samuel Curtis Johnson 
Graduate School of Management, Cornell SC Johnson College of Business, 
Cornell University

Summary
Over the last decade, Chinese multinationals have grown in size and increased 
their global presence, emerging as formidable competitors for western incumbents, 
displacing trade and investment flows with new business models, and signaling 
the emergence of a new geography of global innovation. In this volume, 
Casanova and Miroux illustrate the surge of Chinese companies before turning 
to the corporate characteristics of those firms and comparing them with western 
multinationals in terms of revenues, profits, branding, and business strategy. 
Using data and case studies, the authors provide insight for global executives 
on collaborating and competing with Chinese companies. They also cover the 
Chinese government’s expansionist policies and Chinese firms’ new role in global 
acquisitions.

Lourdes Casanova
Gail and Roberto Cañizares Director, 

Emerging Markets Institute and senior 
lecturer of management,

Samuel Curtis Johnson Graduate School 
of Management, Cornell SC Johnson 

College of Business, Cornell University
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M A N A G E M E N T  A N D  O R G A N I Z A T I O N S

Resisting temptation for the good of 
the group: Binding moral values and 
the moralization of self-control
Journal of Personality and Social Psychology, 115, 3, 2018

LINK TO PAPER

Co-authors
• Morteza Dehghani, assistant professor of psychology and computer science, 

University of Southern California
• John M. Doris, Peter L. Dyson Professor of Ethics in Organizations and Life, 

Charles H. Dyson School of Applied Economics and Management, Cornell SC 
Johnson College of Business, Cornell University

• Jesse Graham, George S. Eccles Professor of Business Ethics, associate professor, 
David Eccles School of Law, University of Utah

• Peter Meindl, professor of psychology, University of Pennsylvania at 
Philadelphia

• John Monterosso, professor of psychology, University of Southern California
• Marlon Mooijan, assistant professor of organizational behavior, Jones School of 

Business, Rice University
• Daphna Oyserman, professor of psychology, professor of education and 

communication, University of Southern California

Summary
When do people see self-control as a moral issue? Doris and collaborators 
hypothesize that the group-focused “binding” moral values of loyalty/betrayal, 
authority/subversion, and purity/degradation play a particularly important 
role in this moralization process. The authors conducted nine studies examining 
individual self-control goals and binding moral values as they function in groups. 
In the aggregate, their findings suggest that self-control moralization is primarily 
group-oriented, and is sensitive to group-oriented cues. 

John M. Doris
Peter L. Dyson Professor of Ethics in 
Organizations and Life, Charles H. 
Dyson School of Applied Economics 

and Management, 
Cornell SC Johnson College of Business,  

Cornell University
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M A N A G E M E N T  A N D  O R G A N I Z A T I O N S

Assessing the progress of women 
in corporate America: The more 
things change, the more they stay 
the same
American Business Law Journal, 55, 4, December 2018

LINK TO PAPER

Co-authors
• Terry M. Dworkin, Jack R. Wentworth Professor of Business Law, Kelley School 

of Business, Indiana University
• Madeline King Kneeland, assistant professor of management and organizations, 

School of Hotel Administration,Cornell SC Johnson College of Business, Cornell 
University

• Frances J. Milliken, Arthur E. Imperatore Professor of Entrepreneurial Studies, 
professor of management, Leonard N. Stern School of Business, New York 
University

• Cindy A. Schipani, Merwin H. Waterman Collegiate Professor of Business 
Administration, professor of business law, Ross College of Business, University 
of Michigan 

Summary
Gender biases continue to contribute to inequality in the employment context, 
hindering women’s ability to reach the top ranks of corporate leadership and to 
achieve pay equity. Madeline King Kneeland and collaborators advance specific 
suggestions for correcting this, starting by advocating state legislation requiring 
paycheck fairness and company policies mandating salary transparency. The 
authors go on to recommend refinements to the legal framework for disparate 
treatment analysis in Title VII gender discrimination cases. They further suggest 
that firms improve mentoring and networking programs for women while offering 
implicit bias training for men. Finally, the authors urge firms to adopt and sincerely 
promote family-friendly policies. Not only would these recommendations be just, 
the authors contend, but they would also likely increase productivity and help 
resolve the paucity of women in top leadership positions.

Madeline King Kneeland
Assistant professor of management 
and organizations, School of Hotel 

Administration, Cornell SC Johnson College 
of Business, Cornell University
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Christopher Marquis
Eleanora and George Landew Professor of 

Management, professor of management 
and organizations, 

Samuel Curtis Johnson Graduate School 
of Management, Cornell SC Johnson 

College of Business, Cornell University 

Defending Mao’s dream: How 
politicians’  ideological imprinting 
affects firms’ political appointment 
in China
Academy of Management Journal, 62, 4, August 2019

LINK TO PAPER

Co-authors
• Fei Du, assistant professor in accounting, Gies College of Business, University of 

Illinois at Urbana-Champaign
• Christopher Marquis, Eleanora and George Landew Professor of Management, 

professor of management and organizations, Samuel Curtis Johnson Graduate 
School of Management, Cornell SC Johnson College of Business, Cornell 
University

• Danqing Wang, assistant professor in management and strategy, Faculty of 
Business and Economics, University of Hong Kong

Summary
Marquis et al explore how politicians’ political values shape their perceptions of, 
and willingness to engage in, corporate-political exchanges. Observing 760 city 
mayors across 242 Chinese cities from 2001 to 2013, they find that cities have fewer 
private firms appointed to local councils if the mayor is more strongly imprinted 
with an orthodox communist ideology. The intensity and the evolution of such 
an ideological imprint are influenced by contextual factors, including the mayors’ 
prior exposure to intense ideological experiences, such as the Cultural Revolution, 
at a young age. Working in an environment consistent with the ideology— such 
as a province with a greater communist legacy—sustains and strengthens that 
imprint, whereas working in an environment inconsistent with the ideology—such 
as a province with greater economic development—attenuates it. The authors 
discuss the implications of these findings for political strategy research, imprinting 
theory, and the nascent research stream on political ideology. 

M A N A G E M E N T  A N D  O R G A N I Z A T I O N S
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M A N A G E M E N T  A N D  O R G A N I Z A T I O N S

Simone Tang
Assistant professor of organizational 

behavior, School of Hotel 
Administration, Cornell SC Johnson 

College of Business, Cornell University 

Psychological reactance as a function 
of thought versus behavioral control 
Journal of Experimental Social Psychology, 84, September 2019

LINK TO PAPER

Co-authors
• Anyi Ma, doctoral candidate, Department of Management and Organizations, 

Fuqua School of Business, Duke University
• Aaron C. Kay, J. Rex Fuqua Professor of International Management, Fuqua 

School of Business and Department of Psychology & Neuroscience, Duke 
University

• Simone Tang, assistant professor of organizational behavior, School of Hotel 
Administration, Cornell SC Johnson College of Business, Cornell University

Summary
How can people persuade and influence others? One option is to directly target 
others’ behavior through rules and incentives, but an increasingly popular 
option is to focus on modifying what others think rather than how they behave, 
hoping behaviors will then change as a result. The assumption underlying this 
latter approach is that targeting thoughts and attitudes might be easier or more 
effective than targeting behaviors. Drawing from psychological reactance theory 
(Brehm, 1966), Tang et al investigate whether efforts targeted at controlling what 
people think, rather than how they behave, will indeed be met with differing 
levels of psychological reactance. Across four studies, the authors find that people 
experience greater psychological reactance towards efforts to control their thoughts 
compared to efforts to control their behaviors. 
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M A R K E T I N G  A N D  M A N A G E M E N T 
C O M M U N I C A T I O N

Geoffrey Fisher
Assistant professor of marketing,

Charles H. Dyson School of Applied 
Economics and Management, Cornell 

SC Johnson College of Business, 
Cornell University

Lead offer spillovers 
Marketing Science, 38, 4, July (3rd Quarter/Summer) 2019

LINK TO PAPER

Co-authors
• Geoffrey Fisher, Assistant professor of marketing, Charles H. Dyson School of 

Applied Economics and Management, Cornell SC Johnson College of Business, 
Cornell University

• Jura Liaukonyte, Dake Family Associate Professor, Charles H. Dyson School of 
Applied Economics and Management, Cornell SC Johnson College of Business, 
Cornell University

• Matthew McGranaghan, visiting lecturer, Charles H. Dyson School of Applied 
Economics and Management, Cornell SC Johnson College of Business, Cornell 
University

• Kenneth C. Wilbur, professor of marketing, Rady School of Management 
University of California at San Diego 

Summary
Price promotions are typically offered in groups on websites, mailings and 
circulars, but little is known about how promotional offers in near proximity affect 
each other. Across two large-scale field experiments conducted on a multi-brand 
coupon website, the authors find that when lead promotions offer high-value 
deals, consumers are more likely to print subsequent offers, a finding called a 
“lead offer spillover.” In the first field experiment, doubling the value of three 
lead offers increased the printing of subsequent offers by 18% and redemptions by 
12%. In the second, doubling the value of a single lead offer increased subsequent 
offer prints by 12%. Additional analyses and experiments indicate that larger 
lead offers increase consumer search for subsequent offers and are not primarily 
driven by changes in evaluative judgments or complementarities between lead and 
subsequent offers.

TABLE OF CONTENTS

Jura Liaukonyte
Dake Family Associate Professor,

Charles H. Dyson School of Applied 
Economics and Management,

Cornell SC Johnson College of Business,
Cornell University
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M A R K E T I N G  A N D  M A N A G E M E N T 
C O M M U N I C A T I O N

Sachin Gupta
Henrietta Johnson Louis Professor of 

Management, professor of marketing, 
Samuel Curtis Johnson Graduate 

School of Management, Cornell SC 
Johnson College of Business,

 Cornell University

AMA-EBSCO Annual Award for 
Responsible Research in Marketing
Professor Sachin Gupta’s paper “Spillover Effects of Mission Activities on 
Revenues in Nonprofit Health Care: The Case of Aravind Eye Hospitals, 
India”(Journal of Marketing Research, 55, 6, December 2018), is one of 14 recipients 
of the American Marketing Association’s AMA-EBSCO Annual Award for 
Responsible Research in Marketing. This award honors outstanding research that 
produces credible and useful knowledge that benefits society. 

Recipients
• C.  Gnanasekaran, Politician, member of Dravida Munnetra Kazhagam 
• Sachin Gupta, Henrietta Johnson Louis Professor of Management, professor of 

marketing, Samuel Curtis Johnson Graduate School of Management, Cornell SC 
Johnson College of Business, Cornell University

• Omkar D. Palsule-Desai, assistant professor of education, Indian Institute of 
Management Ahmedabad

• Ravilla Thulasiraj, Executive Director, LAICO, Aravind Eye Care System

Summary
Gupta et al examine cross-subsidization business models employed by non-profit 
health care organizations in low- and middle-income countries. The Aravind Eye 
Hospitals in India deliver free eye care services to the needy as mission activities 
which are subsidized by charging other patients market prices. This approach 
allows Aravind and other non-profit organizations to fulfill both their mission-
oriented and revenue-generation goals. Examining this dependence in the context 
of Aravind, Gupta et al measure nine years of marketing outreach camps, and find 
that although these are marketed only to poor patients, the camps attract paying 
patients as well, in effect acting as advertising for Aravind. Using model estimates, 
the authors’ findings challenge conventional beliefs about the subsidies required 
by mission activities, as the incremental revenue accruing to Aravind from a camp 
exceeds the camp’s cost. 
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M A R K E T I N G  A N D  M A N A G E M E N T 
C O M M U N I C A T I O N

Robert Kwortnik
Associate professor of services marketing, 

School of Hotel Administration, 
Cornell SC Johnson College of 

Business, Cornell University  

Mobile usage in travel: Bridging the 
supplier-user gap
International Journal of Contemporary Hospitality Management 
31, 2, 2019

LINK TO PAPER

Co-authors
• Robert Kwortnik, associate professor of services marketing, School of Hotel 

Administration, Cornell SC Johnson College of Business, Cornell University
• Heather Linton, Ph.D. candidate, School of Hotel Administration, Cornell SC 

Johnson College of Business, Cornell University

Summary
While consumer-driven technology innovations are transforming travel behavior, 
travel suppliers struggle to grasp their customers’ desires regarding mobile device 
usage in travel. Here, the authors employ two exploratory studies: a consumer 
survey to understand travelers’ needs and wants regarding mobile devices, and a 
qualitative study to learn more about how travel suppliers are responding. Their 
findings identify a lingering gap between what customers would like to do on their 
mobile devices and the services currently available, and they provide insights from 
technology industry experts on future trends.
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M A R K E T I N G  A N D  M A N A G E M E N T 
C O M M U N I C A T I O N

Kathy LaTour
Associate professor of services marketing, 

School of Hotel Administration, 
Cornell SC Johnson College of 

Business, Cornell University  

Learning to become a taste expert
Journal of Consumer Research, 46, 1, June 2019

LINK TO PAPER

Co-authors
• John Deighton, Harold M. Brierley Professor of Business Administration 

Emeritus, Harvard Business School
• Kathy LaTour, associate professor of services marketing, School of Hotel 

Administration, Cornell SC Johnson College of Business, Cornell University

Summary
Current approaches to achieving expertise center on cultivating an analytic mind-
set; however, in this work LaTour and Deighton explore the benefit to enthusiasts 
of moving beyond analytics to cultivate a holistic style of processing, called 
hedonic, developed with taste experts. Testing the hedonic against traditional 
analytic methods in a series of experiments across a range of hedonic products, 
their evidence suggests that consumers seek to become more expert about hedonic 
products in order to enhance their enjoyment of future consumption, with 
implications for both managers and academics interested in how consumers learn 
to become expert in these product categories.
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M A R K E T I N G  A N D  M A N A G E M E N T 
C O M M U N I C A T I O N

Kaitlin Woolley

It’s about time: Earlier rewards 
increase intrinsic motivation
Journal of Personality and Social Psychology, 114, 6, June 2018  

LINK TO PAPER

Co-authors
• Ayelet Fishbach, Jeffrey Breakenridge Keller Professor of Behavioral Science 

and Marketing, IBM Corporation Faculty Scholar, Booth School of Business, 
University of Chicago

• Kaitlin Woolley, assistant professor of marketing, Cornell SC Johnson College of 
Business, Cornell University

Summary 
In studying intrinsic motivation, prior research has compared the presence versus 
absence of rewards. By contrast, Woolley et al considered the timing of reward 
delivery, comparing immediate versus delayed rewards, rightly predicting that 
more immediate rewards would increase intrinsic motivation by creating a stronger 
connection between the activity and its goal. In support of this hypothesis, the authors 
created five studies, framing the time between the action and reward in various 
ways. They found that the effect of reward timing was mediated by the strength 
of the association between an activity and a reward, and was specific to intrinsic 
(vs. extrinsic) motivation. They also found that immediacy influenced the positive 
experience of an activity, but did not influence perceived outcome importance. In 
addition, they found that the effect of the reward timing was independent of the effect 
of the reward magnitude; in other words, an earlier bonus increased interest in the 
task, and this interest lasted even after the bonus was removed. 

Assistant professor of marketing, 
Cornell SC Johnson College of Business, 

Cornell University  
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O P E R A T I O N S ,  T E C H N O L O G Y ,  A N D 
I N F O R M A T I O N  M A N A G E M E N T

Andrew Davis

Multidimensional bargaining and 
inventory risk in supply chains: An 
experimental study
Management Science, 65, 3, March 2019 

LINK TO PAPER

Co-authors
• Andrew Davis, associate professor of behavioral science and marketing, Samuel 

Curtis Johnson Graduate School of Management, Cornell SC Johnson College of 
Business, Cornell University

• Kyle Hyndman, associate professor of finance and managerial economics, 
Naveen Jindal School of Management, University of Texas at Dallas

Summary
To study the impact of multidimensional bargaining and the location of inventory 
risk on the performance of a two-stage supply chain, the authors conduct a 
controlled human subjects experiment involving a retailer and supplier.  These 
subjects interact through ultimatum offers or dynamically bargain over contract 
terms, including a wholesale price and, potentially, an order quantity. The authors 
also manipulate potential risk factors for unsold inventory.  One key insight is that 
supply chain efficiency is significantly higher when the order quantity is included 
in the negotiation, whereby both the supplier and retailer earn higher profits.  A 
second important result is that the party incurring the cost of unsold inventory 
always earns a lower profit, regardless of the bargaining environment or inventory 
risk location. The authors posit that both results can be explained by an anchoring 
bias.

Associate professor of behavioral science 
and marketing, Samuel Curtis Johnson 

Graduate School of Management, 
Cornell SC Johnson College of 

Business, Cornell University  
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O P E R A T I O N S ,  T E C H N O L O G Y ,  A N D 
I N F O R M A T I O N  M A N A G E M E N T

  Carla Gomes

Reducing greenhouse gas emissions 
of Amazon hydropower with 
strategic dam planning 
Nature Communications, 10, 1, September 2019

LINK TO PAPER

Co-authors
• Rafael M. Almeida, Atkinson Center for a Sustainable Future, Cornell University 
• Hector Angarita, SEI Latin America
• Nathan Barros, Federal University of Juiz de Fora, Brazil
• Bruce R. Forsberg, National Institute of Amazonian Research, Brazil
• Alexander S. Flecker,  Cornell University
• Roosevelt García-Villacorta, Cornell University
• Carla Gomes, Cornell SC Johnson College of Business, Cornell University
• Jonathan M. Gomes-Selman, Stanford University
• Stephen K. Hamilton, W.K. Kellogg Biological Station, Michigan State University
• John M. Melack, University of California at Santa Barbara
• Mariana Montoya, Wildlife Conservation Society Peru
• Guillaume Perez, Cornell University
• Suresh A. Sethi, Cornell University
• Qinru Shi, Cornell University
• Wu Xiaojian, Cornell University
• Yexiang Xue, Purdue University

Summary 
Hundreds of dams have been proposed throughout the Amazon basin, one of the 
world’s largest untapped hydropower frontiers. While hydropower is a potentially 
clean source of renewable energy, some projects produce high greenhouse gas 
(GHG) emissions per unit electricity generated (carbon intensity). Here the 
authors show how carbon intensities of proposed Amazon upland dams are 
often comparable with solar and wind energy, whereas some lowland dams may 
exceed carbon intensities of fossil-fuel power plants. Based on 158 existing and 351 
proposed dams, they present a multi-objective optimization framework showing 
that low-carbon expansion of Amazon hydropower relies on strategic planning, 
which is generally linked to placing dams in higher elevations and smaller 
streams. Ultimately, basin-scale dam planning that considers GHG emissions along 
with social and ecological externalities will be decisive for sustainable energy 
development where new hydropower is contemplated.

Professor of computer science,
Charles H. Dyson School of Applied 

Economics and Management,
Cornell SC Johnson College of Business,

 Cornell University
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O P E R A T I O N S ,  T E C H N O L O G Y ,  A N D 
I N F O R M A T I O N  M A N A G E M E N T

Karan Girotra
Charles H. Dyson Family Professor of 
Management, professor of operations, 

technology and information management, 
Cornell Tech and Samuel Curtis Johnson 

Graduate School of Management, Cornell 
SC Johnson College of Business, 

Cornell University

R&D spending: Dynamic or 
persistent?
Manufacturing and Service Operations Management, 21, 3, July 2019

LINK TO PAPER

Co-authors
• Karan Girotra, Charles H. Dyson Family Professor of Management, professor of 

operations, technology and information management, Cornell Tech and Samuel 
Curtis Johnson Graduate School of Management, Cornell SC Johnson College of 
Business, Cornell University

• Christophe Pennetier, Partner and associate consulting professor, Paris Schoolab 
Innovation Studio

• Jurgen Mihm, professor of technology and operations management, INSEAD

Summary
Girotra and his co-authors examine the question of whether the management 
of research and development (R&D) should be persistent in its approach to 
funding or dynamic in that regard, allowing for quick reaction to circumstantial 
opportunities. There are many reasons why managers may wish to alter the level 
of R&D spending, and conflicting answers as to which policy is preferable. The 
authors seek to provide rigorous academic guidance, using a sample of 3,711 
publicly listed companies, observed for seven years (on average) between 1982 
and 2003, to compare the outcomes of both R&D allocation policies. They find 
that a dynamic allocation strategy is associated with worse R&D performance in 
terms of patent quantity and quality, and they offer managers a framework for 
conceptualizing principles about how best to invest in R&D, as well as methods for 
assessing and timing discretionary expenditures. 
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O P E R A T I O N S ,  T E C H N O L O G Y ,  A N D 
I N F O R M A T I O N  M A N A G E M E N T

Marie Ozanne
Assistant professor of food and beverage 

management, School of Hotel 
Administration, Cornell SC Johnson 

College of Business, Cornell University

Are attractive reviewers more 
persuasive? Examining the role of 
physical attractiveness in online 
reviews
Journal of Consumer Marketing, 36, 6, September 2019

LINK TO PAPER

Co-authors
• Stephanie Q. Liu, assistant professor of hospitality management, Ohio State 

University at Columbus
• Anna S. Mattila, Marriott Professor of Lodging Management, Pennsylvania State 

University at College Park
• Marie Ozanne, assistant professor of food and beverage management, School 

of Hotel Administration, Cornell SC Johnson College of Business, Cornell 
University

Summary
While online reviews are of legitimate importance in brand evaluations and 
purchase decisions, the impact of a reviewer’s attractiveness is not well 
understood. To bridge that gap, Ozanne et al explore the influence of physical 
attractiveness cues through profile photos on customers’ brand evaluations. The 
first study uses an experimental design model to assess the impact of attractiveness 
and review valence on brand evaluations. The second study examines the impact 
of attractiveness in the context of multiple reviews and tests attractiveness heuristic 
as the underlying mechanism. The findings indicate that when an attractive (vs. 
less-attractive) reviewer writes a positive review, brand evaluations are enhanced, 
yet this effect does not occur with a negative review. These findings highlight the 
“attractiveness halo effect” in online reviews and offer important implications to 
social media marketers. 
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Vincent Slaugh
Assistant professor of services operations 

management, School of Hotel 
Administration, Cornell SC Johnson 

College of Business, Cornell University

Consistent staffing for long-term 
care through on-call pools
Production and Operations Management, 27, 12, December 2018

LINK TO PAPER

Co-authors
• Alan A Scheller-Wolf, Richard M. Cyert Professor of Operations Management, 

senior associate dean of faculty and research, Tepper School of Business, 
Carnegie Mellon University 

• Vincent Slaugh, assistant professor of services operations management, School of 
Hotel Administration, Cornell SC Johnson College of Business, Cornell University

• Sridhar R. Tayur, university professor of operations management, Ford 
Distinguished Research Chair, Tepper School of Business, Carnegie Mellon 
University

Summary
Nursing home managers strive to ensure consistency of care, defined as 
minimizing the number of unique nurse aides caring for a resident over the course 
of one month. Unfortunately, this is frequently a struggle, mainly due to last-
minute nurse aide absences filled by aides from external agencies. Slaugh and his 
co-authors are the first to study the use of an “on-call” pool—aides on staff who 
may be called in to substitute—as an operational strategy to improve consistency. 
They provide structural results for the relationship between the number of aides 
in the on-call pool, staffing cost, and inconsistency level. They also show that a 
“restricted” on-call pool—in which the slots in the pool are distributed as evenly as 
possible across units—outperforms an “open,” or unrestricted, on-call pool. They 
further demonstrate that converting full-time positions to part-time positions can 
improve consistency of care.
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Chris Forman
Peter and Stephanie Nolan Professor of 

Strategy, Innovation, and Technology,
Charles H. Dyson School of Applied 

Economics and Management,
Cornell SC Johnson College of Business,

Cornell University

Digital technology adoption and 
knowledge flows within firms: Can 
the Internet overcome geographic 
and technological distance?
Research Policy, 48, 8, October (4th Quarter/Autumn) 2019 

LINK TO PAPER

Co-authors
• Chris Forman, Peter and Stephanie Nolan Professor of Strategy, Innovation, and 

Technology, Charles H. Dyson School of Applied Economics and Management, 
Cornell SC Johnson College of Business, Cornell University

• Nicolas van Zeebroeck, professor of digital economics & strategy, Solvay 
Brussels School of Economics & Management

Summary
Under what conditions does digital technology adoption increase cross-location 
knowledge flows within companies? Forman and van Zeebroeck investigate this 
question by studying the impact of adopting basic Internet access on cross-location 
knowledge flows within the same firm. Constructing a large data set of Internet 
adoption and patent citations among dyadic pairs of firm-locations between 
1992–1998, the authors find that when both locations in the pair adopt basic 
Internet, there is an increase in the likelihood of a citation between the citing and 
(potential) cited location. However, they find no significant effect where Internet 
adoption occurs at only the citing location. These and other results suggest that 
digital technologies such as Internet connectivity are able to facilitate knowledge 
flows between locations only when they share a common knowledge base.
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Robert H. Frank
Henrietta Johnson Louis Professor of 

Management, Samuel Curtis Johnson 
Graduate School of Management,

Cornell SC Johnson College of Business, 
Cornell University

Under the Influence: Putting Peer 
Pressure to Work
Princeton University Press, 2020

LINK TO PUBLISHER

Author
Robert H. Frank, Henrietta Johnson Louis Professor of Management, Samuel 
Curtis Johnson Graduate School of Management, Cornell SC Johnson College of 
Business, Cornell University

Summary
Robert Frank invokes well-understood human psychological weaknesses 
to approach the prevailing question of our time: what will it take to change 
human behavior in response to the climate crisis? Here Frank puts advanced 
understandings of behavioral contagion to use, examining the causal influence of 
context on spending trends and concepts of sufficiency, the potentially mitigating 
effects of penalties and regulations on healthy and unhealthy behaviors, and the 
dynamics of moral understandings and trust in a society, to posit a purposeful 
utility in peer pressure. Eyeing the exponential speedup of climate change and 
its effects, Frank seeks to encourage conversations that explore the present reality 
as an opportunity for collaboration and profitmaking, with this central claim: 
“we have a powerful and legitimate public policy interest in encouraging socially 
beneficial memes and discouraging socially harmful ones.” 
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Aija Leiponen
Professor, Charles H. Dyson School of 
Applied Economics and Management, 

Cornell SC Johnson College of 
Business, Cornell University 

Organizational transparency and 
power in firm ownership networks
Journal of Comparative Economics, 46, 4, December 2018

LINK TO PAPER

Co-authors
• Anna Grosman, The Institute for Innovation and Entrepreneurship, 

Loughborough University, London
• Aija Leiponen, professor, Charles H. Dyson School of Applied Economics and 

Management, Cornell SC Johnson College of Business, Cornell University

Summary
When public institutions do not support information disclosure and contract 
enforcement, controlling owners may compensate by setting up ownership 
networks that facilitate the exchange of resources and alignment of interests. 
Examining horizontal and vertical power structures in Russian firms, Leiponen and 
Grosman examine how powerful owners draw power from ownership networks 
to provide access to resources for or to expropriate resources from their firms, 
although they may deprive their firms of productive investments.

TABLE OF CONTENTS
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Michael Waldman
Charles H. Dyson Professor of 

Management, professor of economics,
Samuel Curtis Johnson Graduate School 

of Management, Cornell SC Johnson 
College of Business, Cornell University 

Performance, career dynamics, and 
span of control
Journal of Labor Economics, 37, 4, 2019 

LINK TO PAPER

Co-authors
• Valerie Smeets, Aarhus University
• Michael Waldman, Charles H. Dyson Professor of Management, Professor of 

Economics, Samuel Curtis Johnson Graduate School of Management, Cornell SC 
Johnson College of Business, Cornell University

• Frederic Warzynski, Aarhus University

Summary
In this paper, Waldman and his co-authors focus on a classic idea concerning span 
of control, which is that a prime driver is the scale of operations effect. They extend 
this theory concerning the scale of operations effect by allowing firms’ beliefs 
concerning a manager’s ability to evolve over the manager’s career. Empirically 
investigating the resulting testable predictions using a unique single-firm data set 
containing detailed information concerning the reporting relationships at the firm, 
their analysis supports the notion that the scale of operations effect and learning 
are both important determinants of a firm’s span of control.
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Sarah Wolfolds
Assistant professor, Charles H. Dyson 

School of Applied Economics and 
Management,

Cornell SC Johnson College of Business,
 Cornell University 

Misaccounting for endogeneity: 
The peril of relying on the 
Heckman Two-Step Method 
without a valid instrument
Strategic Management Journal, 40, 3, March 2019 

LINK TO PAPER

Co-authors
• Jordan Siegel, professor of strategy, Ross School of Business, University of 

Michigan
• Sarah Wolfolds, assistant professor, Charles H. Dyson School of Applied 

Economics and Management, Cornell SC Johnson College of Business, Cornell 
University

Summary
Managers make strategic decisions by choosing the best option given the particular 
circumstances of their firm. Wolfolds and Seigel observe certain situations and 
use their observations to show that current methods of addressing endogeneity 
by incorporating econometric techniques, including Heckman’s two-step method, 
require closer scrutiny. The economics literature regarding optimal usage of 
Heckman’s method emphasizes the valid exclusion condition necessary in the first 
stage. However, the authors’ meta-analysis reveals that only 54 of 165 relevant 
papers published in the top strategy and organizational theory journals during 
1995–2016 claim a valid exclusion restriction. Without this condition being met, the 
authors’ simulation shows that results using the Heckman method are often less 
reliable than OLS results. Even where Heckman is not possible, they recommend 
that other rigorous identification approaches be used. 

S T R A T E G Y  A N D  B U S I N E S S  E C O N O M I C S

TABLE OF CONTENTS43           RESEARCH WITH IMPACT: CORNELL SC JOHNSON COLLEGE OF BUSINESS • 2018-2019 EDITION

https://doi.org/10.1002/smj.2995


Media Placements

ACCOUNTING

APPLIED ECONOMICS AND POLICY

FINANCE

MANAGEMENT AND ORGANIZATIONS

MARKETING AND MANAGEMENT COMMUNICATION

OPERATIONS, TECHNOLOGY, AND  
INFORMATION MANAGEMENT

STRATEGY AND BUSINESS ECONOMICS

Note: Collected from monthly coverage reports prepared by Cornell SC Johnson College of 

Business public relations, January 2018–December 2019.
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A C C O U N T I N G

Here’s one way to tell if a company is overpaying its CEO
MarketWatch
Featured Faculty: Nicholas Guest 

5 Ways You Could Accidentally Commit Tax Fraud
The Huffington Post: Life
Featured Faculty: John E. (Jack) Little

The one thing you should do after filing your taxes
Policy Genius  
Featured Faculty: John E. (Jack) Little

CEOs’ Compensation Climbs If They Appoint CFO, Research Suggests
The Wall Street Journal
Featured Faculty: Mani Sethuraman 
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https://www.huffpost.com/entry/what-is-tax-fraud_l_5c8007c3e4b020b54d8179c7
https://www.policygenius.com/blog/the-one-thing-you-should-do-after-filing-your-taxes/
https://www.wsj.com/articles/ceos-compensation-climbs-if-they-appoint-cfo-research-suggests-11575502165


A P P L I E D  E C O N O M I C S  A N D  P O L I C Y

Food Banks Are Winning In Trump’s Trade War With China
HuffPost
Featured Faculty: Christopher Barrett

Oh, blip. CBRE eyes softening in 2021
Hotel Management 
Featured Faculty: Jack Corgel

CBRE: U.S. Lodging Revenue Growth to Slow Through 2021
Lodging Magazine
Featured Faculty: Jack Corgel

Donald Trump Has a Cash Problem
Mother Jones
Featured Faculty: Jan de Roos

Does Donald Trump have business entanglements with Iran’s  
Revolutionary Guard?
Salon
Featured Faculty: Jan de Roos

Immigration, infrastructure and trade top Farm Bureau’s 2019 policy goals
Times Union
Featured Faculty: Jennifer Ifft

New York’s farms face trouble due to trade disputes, labor shortages
Times Union
Featured Faculty: Jennifer Ifft 

How Federal Disaster Money Favors The Rich
National Public Radio 
Featured Faculty: Catherine Kling

New Jersey’s Lost Valley Tells The Story Of Government Home Buyouts
National Public Radio
Featured Faculty: Catherine Kling

Democrats struggle to present a united front on Trump’s trade war
The Washington Post
Featured Faculty: Steven Kyle

America has never gone this long without hiking the federal minimum wage
The Washington Post
Featured Faculty: Steven Kyle

Could a spike in gas prices scare Americans into a recession?
MarketWatch
Featured Faculty: Shanjun Li
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https://www.hotelmanagement.net/operate/cbre-predicts-economic-slowdown-2021
https://lodgingmagazine.com/cbre-u-s-lodging-industry-growth-to-slow-through-2021/
https://www.motherjones.com/politics/2019/02/donald-trump-has-a-cash-problem/
https://www.salon.com/2019/04/08/does-donald-trump-have-business-entanglements-with-irans-revolutionary-guard_partner/
https://www.timesunion.com/business/article/Immigration-infrastructure-and-trade-top-Farm-13649665.php
https://www.timesunion.com/business/article/New-York-s-farms-face-trouble-due-to-trade-13445203.php
https://www.npr.org/2019/03/05/688786177/how-federal-disaster-money-favors-the-rich
https://www.npr.org/2019/03/06/700625573/new-jerseys-lost-valley-tells-the-story-of-government-home-buyouts
https://www.washingtonpost.com/business/2019/08/07/democrats-struggle-present-united-front-trumps-trade-war/?noredirect=on
https://www.washingtonpost.com/business/2019/06/18/america-has-never-gone-this-long-without-hiking-federal-minimum-wage/?noredirect=on
https://www.marketwatch.com/story/could-rising-gas-prices-scare-consumers-into-closing-their-wallets-and-bring-on-a-recession-one-expert-says-yes-2019-09-17


Climate change increases crop specialization risks in Midwest, study suggests
Duluth News Tribune
Featured Faculty: Ariel Ortiz-Bobea

Midwesterners are being forced to face up to climate change
The Economist
Featured Faculty: Ariel Ortiz-Bobea

Trump Hard-Liners Not Buying China Trade Promises, Prasad Says
Bloomberg
Featured Faculty: Eswar Prasad

No disadvantage seen for China in trade talks
ChinaDaily.com.cn
Featured Faculty: Eswar Prasad

Policy clash possible as World Bank head quits
ChinaDaily.com.cn
Featured Faculty: Eswar Prasad

Why slowing economies could prod US and China to reach deal
Daily Mail Online
Featured Faculty: Eswar Prasad

India revises growth data as concern over official statistics mounts
Financial Times
Featured Faculty: Eswar Prasad

China’s economy grows at slowest annual rate since 1990
Financial Times
Featured Faculty: Eswar Prasad

US heaps pressure on China as trade talks resume in Washington
Financial Times
Featured Faculty: Eswar Prasad

Flush With Cash, China Continues to Borrow Billions from World Bank
National Public Radio
Featured Faculty: Eswar Prasad
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https://www.duluthnewstribune.com/business/agriculture/4549468-climate-change-increases-crop-specialization-risks-midwest-study
https://www.economist.com/democracy-in-america/2019/01/11/midwesterners-are-being-forced-to-face-up-to-climate-change
https://www.bloomberg.com/news/videos/2019-01-31/trump-hard-liners-not-buying-china-trade-promises-prasad-says-video
http://www.chinadaily.com.cn/a/201901/23/WS5c4887e3a3106c65c34e6237.html
http://www.chinadaily.com.cn/a/201901/09/WS5c352cb0a31068606745f8fb.html
https://www.dailymail.co.uk/wires/ap/article-6547905/Why-slowing-economies-prod-US-China-reach-deal.html
https://www.ft.com/content/08cb51d8-256a-11e9-8ce6-5db4543da632
https://www.ft.com/content/9706b890-1ad7-11e9-9e64-d150b3105d21
https://www.ft.com/content/91f4ccd4-22cf-11e9-8ce6-5db4543da632
https://www.npr.org/sections/goatsandsoda/2019/01/31/689960866/flush-with-cash-china-continues-to-borrow-billions-from-world-bank


China and U.S. Differ Over Agricultural Purchases Trump Boasted About
The New York Times
Featured Faculty: Eswar Prasad

Former China lead at IMF: U.S. will reach cursory China deal
Politico
Featured Faculty: Eswar Prasad

China, India close gap with U.S. as world’s top economy
USA Today
Featured Faculty: Eswar Prasad

US’ Mnuchin Expects Progress in ‘Complicated’ China Trade Talks
Voice of America
Featured Faculty: Eswar Prasad

Apple’s stark warning may be ominous news for China
The Washington Post
Featured Faculty: Eswar Prasad

Huawei denies committing violations cited by US Justice Dept
ABC News
Featured Faculty: Eswar Prasad

Team Trump should be careful what it wishes for on China
The Washington Post 
Featured Faculty: Eswar Prasad
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https://www.washingtonpost.com/opinions/team-trump-should-be-careful-what-it-wishes-for-on-china/2019/01/07/9ea2e388-12c3-11e9-b6ad-9cfd62dbb0a8_story.html?noredirect=on


Millennial Money: If ‘budget’ bums you out, try renaming it
The Associated Press
Featured Faculty: Vicki Bogan

5 Mental Tricks to Make You a Better Investor
Barron’s
Featured Faculty: Vicki Bogan

Wondering how your 401(k) would respond to a downturn? These new tools can 
tell you
CNBC 
Featured Faculty: Vicki Bogan

How to Use Your Tax Refund Toward Retirement
U.S. News & World Report
Featured Faculty: Vicki Bogan

It’s Judgment Day for Eddie Lampert’s Last-Ditch Sears Rescue Plan
Bloomberg
Featured Faculty: Murillo Campello 

Those hidden resort fees? You’re not the only one worked up about them
The Boston Globe
Featured Faculty: Steven Carvell

The crowd-sourced, social media swarm that is betting Tesla will crash and burn
The Baltimore Sun
Featured Faculty: Byoung-Hyoun Hwang

Fintech: What’s Real, and What’s Hype
Knowledge@Wharton
Featured Faculty: Andrew Karolyi

China’s Night Traders Are Moving U.S. Stocks
The Wall Street Journal
Featured Faculty: Andrew Karolyi 

It’s a time of reckoning for unicorn CEOs
CNN Business
Featured Faculty: Hyunseob Kim

Forever 21 is filing for bankruptcy. But its employees aren’t going down  
without a fight.
Washington Post
Featured Faculty: Hyunseob Kim

Juul says its chief executive is stepping down, accepts proposed ban on flavored 
vaping products
The Washington Post
Featured Faculty: Hyunseob Kim
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https://www.cnbc.com/2019/02/16/whats-your-risk-tolerance-ask-these-programs-.html
https://money.usnews.com/money/retirement/iras/articles/how-to-use-your-tax-refund-toward-retirement
https://www.bloomberg.com/news/articles/2019-01-04/sears-judgment-day-arrives-for-lampert-s-last-ditch-rescue-plan
https://www.bostonglobe.com/lifestyle/travel/2019/07/02/those-hidden-resort-fees-you-not-only-one-worked-about-them/yExpIWaGQJg0w8Tpnau57J/story.html
https://www.baltimoresun.com/la-fi-hy-tesla-short-sellers-musk-20190408-story.html
https://knowledge.wharton.upenn.edu/article/fintech/
https://www.wsj.com/articles/chinas-night-traders-are-moving-u-s-stocks-11552384901?mod=searchresults&page=1&pos=1
https://www.cnn.com/2019/09/25/investing/unicorn-ceos-wework-juul/index.html
https://www.washingtonpost.com/business/2019/10/04/forever-is-filing-bankruptcy-its-employees-arent-going-down-without-fight/
https://www.washingtonpost.com/health/juul-announces-it-is-replacing-chief-executive-accepting-proposed-ban-on-most-flavored-vaping-products/2019/09/25/563ee81e-df8a-11e9-b199-f638bf2c340f_story.html


Walmart is courting high schoolers with perks such as free SAT prep
The Washington Post
Featured Faculty: Hyunseob Kim

Walmart store managers average $175,000 a year. Many employees still earn below 
the poverty line.
The Washington Post
Featured Faculty: Hyunseob Kim

Bitcoin Hits Major Milestone: Marks $1 Billion In Cumulative Transaction Fees
International Business Times
Featured Faculty: Maureen O’Hara

Tiny ‘Odd Lot’ Trades Reach Record Share of U.S. Stock Market
The Wall Street Journal
Faculty: Maureen O’Hara

Research: Gender Pay Gaps Shrink When Companies Are Required to  
Disclose Them
Harvard Business Review
Featured Faculty: Margarita Tsoutsoura

Study: Gender Pay Gap Shrinks When Companies Disclose Wages
Poets & Quants 
Featured Faculty: Margarita Tsoutsoura 
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https://www.ibtimes.com/bitcoin-hits-major-milestone-marks-1-billion-cumulative-transaction-fees-2857329
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Para López Obrador, la honestidad es más importante que la experiencia
CNN en Español
Featured Faculty: Lourdes Casanova

The agonizing dilemma of Spanish firms in Latin America
The Economist
Featured Faculty: Lourdes Casanova

China Tweaks Tech Supremacy Plan
Voice of America
Featured Faculty: Lourdes Casanova

What It’s Like To ‘Tech Trek’ To Google HQ
Poets & Quants
Featured Faculty: Gen. (Ret.) George W. Casey Jr.

New service sells brand-name products without plastic containers
CBS News
Featured Faculty: Glen Dowell 

What happens to your tossed chip bags? How one company is tackling our  
waste problem
CBS News
Featured Faculty: Glen Dowell

For Women in Business, It’s All About Critical Mass
The Wall Street Journal
Featured Faculty: Michelle Duguid

The Business of Being Karl Lagerfeld, Creator
Quartz
Featured Faculty: Mukti Khaire

Varsity Sports and Business Success
Forbes
Featured Faculty: Kevin Kniffin

‘I Vow to Tread Lightly’
The New York Times
Featured Faculty: Mark Milstein

House impeachment inquiry may help restore the political and social norms that 
Trump flouts Change
The Conversation
Featured Faculty: Sunita Sah
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https://www.economist.com/business/2019/12/05/the-agonising-dilemma-of-spanish-firms-in-latin-america
https://www.voanews.com/a/china-tweaks-tech-supremacy-plan/4825319.html
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https://www.wsj.com/articles/women-in-business-shouldnt-fly-solo-11565780402
https://qz.com/quartzy/1554861/the-business-of-being-karl-lagerfeld-creator/
https://www.forbes.com/sites/forbesbooksauthors/2019/02/04/varsity-sports-and-business-success/
https://www.nytimes.com/2019/09/25/travel/tourism-pledges-sustainable-travel.html
https://theconversation.com/house-impeachment-inquiry-may-help-restore-the-political-and-social-norms-that-trump-flouts-126889


Opinion: Why humans find it so hard to resist taking bad advice
Los Angeles Times
Featured Faculty: Sunita Sah

Al Mashat to address World Tourism Forum
Travel Weekly
Featured Faculty: Kate Walsh

Compassion Is Hot And Compassion Scholars Are Cool
Forbes
Featured Faculty: Kristina Workman
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https://www.latimes.com/opinion/story/2019-10-29/advice-neuroscience-psychology-social-pressure-research
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Hyatt is the latest hotel chain vowing to cut mini shampoo bottles from its rooms, 
and it’s as good for the environment as it is for business
Business Insider
Featured Faculty: Chekitan Dev

Marriott Plans to Inject Color Into ‘Beige’ Sheratons. It Won’t Be Easy.
The New York Times
Featured Faculty: Helen Chun

A New Marriott Division Goes Head-to-Head With Airbnb
The New York Times
Featured Faculty: Chekitan Dev

Pushed by Home-Sharing, Hotels Try Some New Tricks
New York Times 
Featured Faculty: Chekitan Dev

Hotels Have Piled On the Brands. In a Downturn, That Could Be a Problem.
The New York Times
Featured Faculty: Chekitan Dev

Are You Winning Or Losing With the New Marriott Bonvoy Program?
The Points Guy
Featured Faculty: Chekitan Dev

Your favorite retail brand may be coming to a hotel near you
The Washington Post
Featured Faculty: Chekitan Dev

Airbnb CEO pledges to verify all 7 million listings in sweeping review of site
The Washington Post 
Featured Faculty: Chekitan Dev

This giant hotel chain is getting rid of single-use toiletries to cut plastic waste
The Washington Post
Featured Faculty: Chekitan Dev

The Biggest Ways People Waste Money
The Wall Street Journal
Featured Faculty: Soo Kim

What’s that smell? How hotels lure customers with signature scents
SFGate
Featured Faculty: Kathy LaTour

A bed, a bath and a whiff of jasmine: Hotels try to lure customers with  
signature scents
Washington Post
Featured Faculty: Kathy LaTour
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The Impact of TV Ads on Stock Trading
The Wall Street Journal
Featured Faculty: Jura Liaukonyte

Tipping your food delivery person may actually be helping a big company
CNN
Featured Faculty: Michael Lynn

Should you tip your flight attendant?
CNN.com International 
Featured Faculty: Michael Lynn

Why Does Tipping Still Exist? (Ep. 396)
Freakonomics
Featured Faculty: Michael Lynn

I Owned a Restaurant — and I Know How Much You Tip
Medium
Featured Faculty: Michael Lynn 

Why Americans Can’t Quit Tipping
NPR
Featured Faculty: Michael Lynn

The tipping system is immoral
New York Times
Featured Faculty: Michael Lynn

For Trump, 10,000 is His Favorite Number When Making Big Claims
Bloomberg
Featured Faculty: Manoj Thomas

Companies Are Trying Personalizing Products For Individual Customers
KJZZ.org
Featured Faculty: Stijn van Osselaer

Use Temptation Bundling to Create Better Habits
Medium
Featured Faculty: Kaitlyn Woolley

Festive Foods Can Leave Those on Restricted Diets Out in the Cold
U.S. News & World Report
Featured Faculty: Kaitlyn Woolley
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Behind the Scenes of Hotel Review Sites: Four Things Hotels Can Do to Improve 
Their Ratings
Hospitality Net
Featured Faculty: Christopher Anderson 

Customer Satisfaction through Service Excellence: The Importance of  
Focused Training
Hospitality Net 
Featured Faculty: Christopher Anderson 

Roundtable Recap: Driving the Future of Hospitality
Lodging Magazine
Featured Faculty: Christopher Anderson 

Revinate Powers Cornell University’s Center for Hospitality Research Study on 
Value of Employee Training on Guest Experience
Hospitality Net
Featured Faculty: Chris Anderson and Elizabeth Martyn

Are meal kits bad for the environment? You might be surprised.
The Christian Science Monitor
Featured Faculty: Elena Belavina  

It’s Limos Versus Locals When the Elite Gather for Davos
Bloomberg
Featured Faculty: Soumitra Dutta

Why We Need a People-first AI Strategy
Knowledge@Wharton
Featured Faculty: Soumitra Dutta

Cornell Johnson’s Girotra: Users Won’t Walk Too Far for a Bike Share 
Poets & Quants 
Featured Faculty: Karan Girotra and Elena Belavina
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How Hydroponic School Gardens Can Cultivate Food Justice, Year-Round
NPR
Featured Faculty: Heather Kolakowski

Airport hotels up their game
Arkansas Online
Featured Faculty: Reneta McCarthy

Celebrating 100 years of Hilton, who changed the hotel game
CNN
Featured Faculty: Reneta McCarthy 

When Your Hotel Is Overbooked, You Might Be ‘Walked’ to Another
The New York Times
Featured Faculty: Reneta McCarthy

Bye-Bye, Bathroom Attendants?
The New York Times
Featured Faculty: Reneta McCarthy 

Hotel shampoo bottles are latest victims in effort to curb plastic waste
USA Today
Featured Faculty: Reneta McCarthy

How to tell if you’re staying in a dirty hotel room
The Points Guy
Featured Faculty: Reneta McCarthy

How Can Architects Combat Anxiety with Interior Spaces
ArchDaily
Featured Faculty: Stephani Robson

Microhotels are popping up in major cities around the world, and some ‘rooms’ are 
as small as 30 square feet
Business Insider
Featured Faculty: Stephani Robson
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The microhotel, a category seeing a growth spurt, makes small stylish
San Francisco Chronicle
Featured Faculty: Stephani Robson

Windowless Hotel Rooms: Cozy or Claustrophobic?
Wall Street Journal
Featured Faculty: Stephani Robson

The ‘Lego’ trend in architecture
The Week Magazine
Featured Faculty: Stephani Robson

Why wine lovers should be watching this U.S. Supreme Court case
Democrat and Chronicle 
Featured Faculty: Cheryl Stanley  

The ‘Vietnamese American Starbucks’ unites four brothers whose drive stems from 
early poverty
The Los Angeles Times
Featured Faculty: Alex Susskind

A.I. Wants to Know How You Plan a Trip
The New York Times
Featured Faculty: Alex Susskind

For hotels’ bartending needs, robots are in the mix
Travel Weekly
Featured Faculty: Alex Susskind
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https://theweek.com/articles/825942/lego-trend-architecture
https://www.democratandchronicle.com/story/lifestyle/rocflavors/2019/01/10/ship-wine-out-state-supreme-court-tennessee-retailers/2466197002/
https://www.latimes.com/local/lanow/la-me-7-leaves-cafe-20190702-story.html
https://www.nytimes.com/2019/03/04/business/ai-technology-travel-planning.html
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Why Are American Homes So Big?
The Atlantic
Featured Faculty: Robert Frank

The Corporate World Has Its Own Inequality Problem
Bloomberg
Featured Faculty: Robert Frank

Americans working more than ever, here’s how we got here 
CNBC 
Featured Faculty: Robert Frank

With Robotics, Manufacturers Have An Opportunity To Boost Workplace Morale
Forbes
Featured Faculty: Ori Heffetz

Don’t Tell Your Friends They’re Lucky
Medium 
Featured Faculty: Robert Frank

The Meritocracy is Under Siege
The New York Times
Featured Faculty: Robert Frank

U.S. Consumers Expected to Spend $8.8 Billion on Halloween
Bloomberg TV
Featured Faculty: Ori Heffetz 

Your new most annoying overachieving coworker is a robot
Fast Company
Featured Faculty: Ori Heffetz 

Slumping Halloween sales spook experts
The Hill
Featured Faculty: Ori Heffetz

Apple needs a next act
Axios
Featured Faculty: Aija Leiponen

H-1B visa policies favor large companies, study says
Los Angeles Times
Featured Faculty: Michael Roach
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Publications

ACCOUNTING

APPLIED ECONOMICS AND POLICY

FINANCE

MANAGEMENT AND ORGANIZATIONS

MARKETING AND MANAGEMENT COMMUNICATION

OPERATIONS, TECHNOLOGY, AND  
INFORMATION MANAGEMENT

STRATEGY AND BUSINESS ECONOMICS

* Published articles for all regular, non-visiting faculty in peer-reviewed journals, book chapters, and  

scholarly books, between January 1, 2018 and December 31, 2019.
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Published Articles in Peer Reviewed Journals

Robert Bloomfield, No System is Perfect: Understanding how Registration-Based 
Editorial Processes Affect Reproducibility and Investment in Research Quality, 
Journal of Accounting Research, 56, 2, May 2018. With Rennekamp, 
Kristina M.; Steenhoven, Blake.

Travis Dyer, Auditor Litigation Risk and the Number of Institutional Investors, 
Auditing: A Journal of Practice and Theory, 37, 3, August 2018. With 
Cassell, Cory A.; Drake, Michael S.

Ryan Guggenmos, Custom Contrast Testing: Current Trends and a New Approach, The 
Accounting Review, 93, 5, September 2018. With Piercey, M. D.; Agoglia, 
Christopher P.

Eric Lewis, A Research Note on the History of ITIN’s Implementation and Adaptation in 
United States Tax Administration, BRC Academy Journal of Business, 9, 1, 
April (2nd Quarter/Spring) 2019. With Riley, Marquise; Brown, Brendan; 
McKinley, John.

Robert Libby, PCAOB guidance and audits of fair values for Level 2 investments, 
Accounting, Organizations and Society, 71, November 2018. With Emett, 
Scott A.; Nelson, Mark W.

Robert Libby, Do features that associate managers with a message magnify investors’ 
reactions to narrative disclosures?, Accounting, Organizations and Society, 
68-69, July (3rd Quarter/Summer) 2018. With Asay, Hamilton S.; 
Rennekamp, Kristina M.

Robert Libby, Firm Performance, Reporting Goals, and Language Choices in Narrative 
Disclosures, Journal of Accounting and Economics, 65, 2-3, April (2nd 
Quarter/Spring) 2018. With Asay, Hamilton S.; Rennekamp, Kristina M.

John McKinley, A Research Note on the History of ITIN’s Implementation and Adaptation 
in United States Tax Administration, BRC Academy Journal of Business, 9, 1, 
April (2nd Quarter/Spring) 2019. With Riley, Marquise; Brown, Brendan; 
Lewis, Eric.

John McKinley, New tax credit for paid family and medical leave, Journal of 
Accountancy, 226, 6, December 2018. With Geiszler, Matthew.

John McKinley, Vacation home rentals and the TCJA, Journal of Accountancy, 226, 3, 
September 2018. With Gilson, Conor; Geiszler, Matthew.

John McKinley, Carry your losses (further) forward, Journal of Accountancy, 225, 5, 
May 2018. With Owsley, John.

A C C O U N T I N G
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Mark Nelson, Is Silence Golden? Audit Team Leader Reactions to Subordinates Who 
Speak Up “In the Moment” and at Performance Appraisal, The Accounting 

Review, 93, 6, November 2018. With Proell, Chad A.

Mark Nelson, PCAOB guidance and audits of fair values for Level 2 investments, 
Accounting, Organizations and Society, 71, November 2018. With Emett, 
Scott A.; Libby, Robert.

Mark Nelson, Budgeting Audit Time: Effects of Audit Step Frame and Verifiability, 
Behavioral Research in Accounting, 30, 1, April (2nd Quarter/Spring) 
2018. With Maksymov, Eldar M.; Kinney, William R.

Michael Paz, A Supply Chain Coordination Mechanism for Common Items Subject 
to Failure in the Electronics, Defense, and Medical Industries, International 
Journal of Production Economics, 203, September 2018. With Sher, Mikhail 
M.; Kim, Seung-Lae; Banerjee, Avijit.

Kristina Rennekamp, The Paradoxical Behavioral Effects of a Directional Goal on 
Investors’ Risk Perceptions and Valuation Judgments, Journal of Behavioral 
Finance, 19, 3, 2018. With Elliott, W. B.; White, Brian J.

Kristina Rennekamp, Do features that associate managers with a message magnify 
investors’ reactions to narrative disclosures?, Accounting, Organizations and 
Society, 68-69, July (3rd Quarter/Summer) 2018. With Asay, Hamilton S.; 
Libby, Robert.

Kristina Rennekamp, No System is Perfect: Understanding how Registration-Based 
Editorial Processes Affect Reproducibility and Investment in Research Quality, 
Journal of Accounting Research, 56, 2, May 2018. With Bloomfield, Robert 
J.; Steenhoven, Blake.

Kristina Rennekamp, Firm Performance, Reporting Goals, and Language Choices in 
Narrative Disclosures, Journal of Accounting and Economics, 65, 2-3, April 
(2nd Quarter/Spring) 2018. With Asay, Hamilton S.; Libby, Robert.

Mani Sethuraman, The Effect of Reputation Shocks to Rating Agencies on Corporate 
Disclosures, The Accounting Review, 94, 1, January (1st Quarter/Winter) 
2019.

Robert Swieringa, Building Connections between Accounting Research and Practice, 
Accounting Horizons, 33, 2, June 2019.

P. Yeung, The effect of major customer concentration on firm profitability: competitive or 
collaborative?, Review of Accounting Studies, 24, 1, March 2019. With Hui, 

Kai W.; Liang, Chuchu.

Luo Zuo, Long-Term Impact of Economic Conditions on Auditors’ Judgment, The 
Accounting Review, 93, 6, November 2018. With He, Xianjie; Kothari, S.P.; 
Xiao, Tusheng.
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Published Articles in Peer Reviewed Journals

Aaron Adalja, Implementation Challenges of the Food Safety Modernization Act: 
Evidence from a National Survey of Produce Growers, Food Control, 89, July 
(3rd Quarter/Summer) 2018. With Lichtenberg, Erik.

Aaron Adalja, Produce Growers’ Cost of Complying with the Food Safety Modernization 
Act, Food Policy, 74, January (1st Quarter/Winter) 2018. With Lichtenberg, 
Erik.

Christopher Barrett, Analyzing Drivers of Fish Biomass and Biodiversity within 
Community Fish Refuges in Cambodia, Ecology and Society, 24, 3, 2019. With 
Fiorella, Kathryn J.; Bageant, Elizabeth R.; Kim, Miratori; Sean, Vichet; Try, 
Vanvuth; MacDonnell, Hillary J.; Baran, Eric; Kura, Yumiko; Brooks, Alan 
C.; Thilsted, Shakuntala H.

Christopher Barrett, Computational Sustainability: Computing for a Better World 
and a Sustainable Future, Communications of the ACM, 62, 9, September 
2019. With Gomes, Carla P.; Dietterich, Thomas; Conrad, Jon M.; Dilkina, 
Bistra; Ermon, Stefano; Fang, Fei; Farnsworth, Andrew; Fern, Alan; Fern, 
Xiaoli; Fink, Daniel; Fisher, Douglas; Flecker, Alexander; Freund, Daniel; 
Fuller, Angela; Gregoire, John; Hopcroft, John; Kelling, Steve; Kolter, Zico; 
Powell, Warren; Sintov, Nicole; Selker, John; Selman, Bart; Sheldon, Daniel; 
Shmoys, David; Tambe, Milind; Wong, Weng-Keen; Wood, Christopher; 
Wu, Xiaojian; Xue, Yexiang; Yadav, Amulya; Yakubu, Abdul-Aziz; Zeeman, 
Mary L.

Christopher Barrett, Cohort Description of the Madagascar Health and Environmental 
Research–Antongil (MAHERY–Antongil) Study in Madagascar, Frontiers in 
Nutrition, July (3rd Quarter/Summer) 2019. With Golden, Christopher 
D.; Borgerson, Cortni; Rice, Benjamin L.; Allen, Lindsay H.; Anjaranirina, 
Evelin Jean Gasta; Boateng, Godfred; Gephart, Jessica A.; Hampel, 
Daniela; Hartl, Daniel L.; Knippenberg, Erwin; Myers, Samuel S.; 
Ralalason, Dera H.; Ramihantaniarivo, Herlyne; Randriamady, Hervet; 
Shahab-Ferdows, Setareh; Vaitla, Bapu; Volkman, Sarah K.; Vonona, 
Miadana A.

Christopher Barrett, Correlated Non-Classical Measurement Errors, ‘Second Best’ Policy 
Inference and the Inverse Size-Productivity Relationship in Agriculture, Journal 
of Development Economics, 139, June 2019. With Abay, Kibrom A.; Abate, 
Gashaw T.; Bernard, Tanguy.

Christopher Barrett, Emerging Human Infectious Diseases and the Links to Global 
Food Production, Nature Sustainability, 2, 6, June 2019. With Rohr, Jason 
R.; Civitello, David J.; Craft, Meggan E.; Delius, Bryan; DeLeo, Giulio A.; 
Hudson, Peter J.; Jouanard, Nicolas; Nguyen, Karena H.; Ostfeld, Richard 
S.; Remais, Justin V.; Riveau, Gilles; Sokolow, Susanne H.; Tilman, David.

A P P L I E D  E C O N O M I C S  A N D  P O L I C Y
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Christopher Barrett, Does Index Insurance Crowd In or Crowd Out Informal Risk 
Sharing? Evidence from Rural Ethiopia, American Journal of Agricultural 
Economics, 101, 3, April (2nd Quarter/Spring) 2019. With Takahashi, 
Kazushi; Ikegami, Munenobu.

Christopher Barrett, Insuring Well-being? Buyer’s Remorse and Peace of Mind Effects 
from Insurance, American Journal of Agricultural Economics, 101, 3, April 
(2nd Quarter/Spring) 2019. With Tafere, Kibrom; Lentz, Erin C.

Christopher Barrett, Estimating development resilience: A conditional moments-based 
approach, Journal of Development Economics, 135, November 2018. With 
Denno Cissé, Jennifer.

Christopher Barrett, Preferential Resource Spending under an Employment Guarantee: 
The Political Economy of MGNREGS in Andhra Pradesh, World Bank 
Economic Review, 32, 3, October (4th Quarter/Autumn) 2018. With 
Sheahan, Megan; Liu, Yanyan; Narayanan, Sudha.

Christopher Barrett, The processes of structural transformation of African agriculture 
and rural spaces, World Development, 105, May 2018. With Christian, Paul; 
Shimeles, Abebe.

Christopher Barrett, How Basis Risk and Spatiotemporal Adverse Selection Influence 
Demand for Index Insurance: Evidence from Northern Kenya, Food Policy, 
74, January (1st Quarter/Winter) 2018. With Jensen, Nathan D.; Mude, 
Andrew G.

Arnab Basu, Wage fairness in a subcontracted labor market, Journal of Economic 
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Miguel.
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Prabhu Pingali, Adapting the Women’s empowerment in agriculture index to specific 
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Singh, Dhiraj.
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in rural India, Food Security, 11, December 2019. With Gupta, Soumya; 
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Aiyar, Anaka.

Prabhu Pingali, Looking Beyond Rice and Wheat:  Climate Change Impacts on Food 
Systems and Food Security in India, World Food Policy, 4, 2, April (2nd 
Quarter/Spring) 2018. With Sharma, Asha N.

Prabhu Pingali, Food Security and Nutrition in Rural India: Understanding State 
Level Heterogeneity, World Food Policy, 4, 2, March 2018. With Rahman, 
Andaleeb; Mittra, Bhaskar.

Eswar Prasad, The Slow, Uneven Rise of the Renminbi, The Cato Journal, 38, 2, April 
(2nd Quarter/Spring) 2018.

Bradley Rickard, Alternative Strategies to Manage Weather Risk in Perennial Fruit Crop 
Production, Agricultural and Resource Economics Review, 47, 3, December 
2018. With Ho, Shuay-Tsyr; Ifft, Jennifer; Turvey, Calum G.
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of Extension, 56, 1, 2018. With Miller, A.; Kelley, K. M.; Gardner, D. M.; 
Govindasamy, R.; Hyde, J.; Storchmann, K.
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2018. With Gergaud, Oliver; Ho, Shuay-Tsyr; Livat, Florine.

Ivan Rudik, External Impacts of Local Energy Policy: The Case of Renewable Portfolio 
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July (3rd Quarter/Summer) 2018. With Keiser, David; Lade, Gabriel E.

Ivan Rudik, Tradable credit markets for intensity standards, Economic Modelling, 72, 
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Todd Schmit, Comparing Farm Financial Performance Across Local Food Market 
Channels, Journal of Extension, 57, 2, April (2nd Quarter/Spring) 2019. 
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Todd Schmit, Building Success of Food Hubs Through Understanding of the Cooperative 
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Roberta.
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Todd Schmit, Improving Economic Contribution Analyses of Local Agricultural Systems: 
Lessons from a Study of the New York Apple Industry, Journal of Agriculture, 
Food Systems, and Community Development, 8, C, January (1st Quarter/
Winter) 2019. With Severson, Roberta; Strzok, Jesse; Barros, Jose.

Roberta Severson, Building Success of Food Hubs Through Understanding of the 
Cooperative Experience, Journal of Extension, 57, 1, February 2019. With 
Schmit, Todd M.
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(1st Quarter/Winter) 2019. With Schmit, Todd M.; Strzok, Jesse; Barros, 
Jose.

Eva Steiner, Fundamental Drivers of Dependence in REIT Returns, Journal of Real 
Estate Finance and Economics, 57, 1, July (3rd Quarter/Summer) 2018. 
With Alcock, Jamie.

Eva Steiner, The Consequences of REIT Index Membership for Return Patterns, Real 
Estate Economics, 46, 1, April (2nd Quarter/Spring) 2018. With Pavlov, 
Andrey; Wachter, Susan.

Eva Steiner, REIT Capital Structure Choices: Preparation Matters, Real Estate 
Economics, 46, 1, April (2nd Quarter/Spring) 2018. With Pavlov, Andrey; 
Wachter, Susan.

Loren Tauer, Tradeoffs between resistance to antimicrobials in public health and their 
use in agriculture: Moving towards sustainability assessment, Ecological 
Economics, 166, December 2019. With Lhermie, Guillaume; Wernli, Didier; 
Jorgensen, Peter; Kenkel, Donald; Lin Lawell, C.-Y. Cynthia; Grohn, Yrjo 
Tapio.

Loren Tauer, Bull efficiency using dairy genetic traits, PLoS ONE, 14, 11, November 
2019. With Whitt, Christine E.; Huson, Heather.

Loren Tauer, Mastitis risk effect on the economic consequences of paratuberculosis control 
in dairy cattle: A stochastic modeling study, PLoS ONE, 14, 9, September 2019. 
With Verteramo Chiu, Leslie; Grohn, Yrjo; Smith, Rebecca.

Loren Tauer, Antimicrobial policies in United States beef production: choosing the right 
instruments to reduce antimicrobial use and resistance under structural and 
market constraints, Frontiers in Veterinary Science, July (3rd Quarter/
Summer) 2019. With Lhermie, Guillaume; Verteramo Chiu, Leslie; 
Kaniyamattam, Karun; Scott, Harvey M.; Grohn, Yrjo Tapio.

Loren Tauer, Farmer productivity by age in the United States, International Journal of 
Agricultural Management, 8, 2, July (3rd Quarter/Summer) 2019.

Loren Tauer, Efficient Wine Pricing Using Stochastic Frontier Models, Journal of Wine 
Economics, 14, 2, May 2019. With Fried, Harold O.

Loren Tauer, Global resistance to antimicrobials and their sustainable use in agriculture, 
The Lancet Planetary Health, 3, 3, March 2019. With Lhermie, Guillaume; 
Wernli, Didier; Jorgensen, Peter S.; Kenkel, Donald; Grohn, Yrjo T.
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Loren Tauer, Assessment of the bovine tuberculosis elimination protocol in the United 
States, Journal of Dairy Science, 102, 3, March 2019. With Chiu, Leslie J. 
Verteramo; Smith, Rebecca L.; Grohn, Yrjo T.

Loren Tauer, Monetary policy transmission through the bank lending channel in Thailand, 
Journal of Asian Economics, 60, February 2019. With Mahathanasetha, 
Itthipong.

Loren Tauer, An assessment of the economic costs to the U.S. dairy market of antimicrobial 
use restrictions, Preventive Veterinary Medicine, 160, November 2018. With 
Lhermie, Guillaume; Gröhn, Yrjo T.

Loren Tauer, An agent-based model evaluation of economic control strategies for 
paratuberculosis in a dairy herd, Journal of Dairy Science, 101, 7, July (3rd 
Quarter/Summer) 2018. With Verteramo Chiu, Leslie J.; Al-Mamun, 
Mohammad A.; Kaniyamattam, Karun; Smith, Rebecca L.; Grohn, Yrjo T.

Loren Tauer, Does Clinical Mastitis in the First 100 days of Lactation 1 Predict Increased 
Mastitis Occurrence and Shorter Herd Life in Dairy Cows?, Journal of Dairy 
Science, 101, 3, March 2018. With Hertl, Julia A.; Schukken, Ynte; Welcome, 
Francis L.; Grohn, Yrjo T.

Loren Tauer, The farm cost of decreasing antimicrobial use in dairy production, PLoS 
ONE, 13, 3, March 2018. With Lhermie, Guillaume; Gröhn, Yrjo T.

Calum Turvey, Design and rating of risk-contingent credit for balancing business and 
financial risks for Kenyan farmers, Applied Economics, 51, 50, 2019. With 
Shee, Apurba; You, Liangzhi.

Calum Turvey, Addressing Fractional Dimensionality in the Application of Weather 
Index Insurance and Climate Risk Financing in Agricultural Development: A 
Dynamic Triggering Approach, Weather, Climate, and Society, 11, 4, October 
(4th Quarter/Autumn) 2019. With Shee, Apurba; Marr, Ana.

Calum Turvey, Alternative Strategies to Manage Weather Risk in Perennial Fruit Crop 
Production, Agricultural and Resource Economics Review, 47, 3, December 
2018. With Ho, Shuay-Tsyr; Ifft, Jennifer; Rickard, Bradley J.

Calum Turvey, Assessing the Reliability of Self-reported Income Information in Informal 
Small Business Lending through a Bogus Pipeline Experiment, Journal of 
Agricultural Economics, 69, 3, September 2018. With Römer, Ulf; Mußhoff, 
Oliver; Weber, Ron.

Calum Turvey, Drinking Water and Off-Farm Labour Supply: Between-gender and 
Within-gender Bias, The Australian Journal of Agricultural and Resource 
Economics, 62, 1, January (1st Quarter/Winter) 2018. With Zhou, Li.

Joanna Upton, The Impact of Cash and Food Transfers: Evidence from a Randomized 
Intervention in Niger, American Journal of Agricultural Economics, 100, 
4, July (3rd Quarter/Summer) 2018. With Hoddinott, John; Sandstroem, 
Susanna.

Christopher Wolf, Dairy Farm Management Priorities and Implications, International 
Food and Agribusiness Management Review, 22, 1, 2019. With Lai, John; 
Olynk Widmar, Nicole J.
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Christopher Wolf, Production Diseases Reduce the Efficiency of Dairy Production: A 
Review of the Results, Methods, and Approaches Regarding the Economics of 
Mastitis, Annual Review of Resource Economics, 11, October (4th Quarter/
Autumn) 2019. With Hogeveen, Henk; Steenveld, Wilma.

Christopher Wolf, Economic foundations for the use of biotechnology to improve farm 
animal welfare, Trends in Food Science and Technology, 91, September 2019. 
With Ufer, Danielle; Ortega, David L.

Christopher Wolf, Hen housing system information effects on U.S. egg demand, Food 
Policy, 87, August 2019. With Ochs, Dan; Widmar, Nicole O.; Bir, Courtney; 
Lai, John.

Christopher Wolf, US Farm Animal Welfare: An Economic Perspective, Animals, 9, 6, 
June 2019. With Tonser, Glynn T.

Christopher Wolf, Is there a “cage-free” lunch in US Egg Production? Public views of 
laying hen housing attributes, African Journal of Agricultural and Resource 
Economics, 44, 2, May 2019. With Ochs, Daniel; Widmar, Nicole J.; Bir, 
Courtney.

Christopher Wolf, Who’s responsible here? US resident perceptions of food retailer social 
responsibility, International Food and Agribusiness Management Review, 
22, 3, April (2nd Quarter/Spring) 2019. With Widmar, Nicole O.; Morgan, 
Carissa J.; Downey, W. Scott; Croney, Candace C.

Christopher Wolf, Traditional Attributes Moo-ve Over for Some Consumer Segments: 
Relative Ranking of Fluid Milk Attributes, Appetite, 134, March 2019. With 
Bir, Courtney; Widmar, Nicole O.; Delgado, Michael S.

Christopher Wolf, Animal Welfare Perceptions of the U.S. Public and Cow-Calf  
Producers, Journal of Agricultural and Applied Economics, 50, November 
2018. With McKendree, Melissa G.S.; Tonsor, Glynn T.

Christopher Wolf, Dairy Sector Consolidation, Scale, Automation and Factor 
Biased Technical Change: Working Through ‘Get Big or Get Out’, Choices 
(Milwaukee), 33, 4, November 2018. With Feng, Hongli; Hennessy, David 
A.; Jia, Yanan; McKendree, Melissa G.S.

Christopher Wolf, Willingness to Pay Estimates Informing Agribusiness Decision 
Making: A Cautionary Tale, International Food and Agribusiness 
Management Review, 21, November 2018. With Bir, Courtney; Cummins, 
A.M.; Widmar, Nicole J. Olynk.

Christopher Wolf, Disorderly Marketing in the Twenty-First Century U.S. Dairy 
Industry, Choices (Milwaukee), 33, 4, November 2018. With Novakovic, 
Andrew M.

Christopher Wolf, Consumer perceptions of egg-laying hen housing systems, Poultry 
Science, 97, 10, October (4th Quarter/Autumn) 2018. With Ochs, Daniel S.; 
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Christopher Wolf, Accelerated tax depreciation and farm investment: Evidence from 
Michigan, Agricultural Finance Review, 78, 3, May 2018. With Polzin, 
Leonard; Black, J. Roy.
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Christopher Wolf, Expected value of crossbred dairy cattle artificial insemination breeding 
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2018. With Barrientos-Blanco, Jorge A.; Thompson, Nathanael M.; Widmar, 
Nicole J. Olynk; Snyder, Lori U.

Christopher Wolf, Estimating milk yield and value losses from increased somatic cell 
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Christopher Wolf, Asymmetric Information, Externalities and Incentives in Animal 
Disease Prevention and Control, Journal of Agricultural Economics, 69, 1, 
February 2018. With Hennessy, David A.

Christopher Wolf, Demand for Farm Animal Welfare and Producer Implications: Results 
from a Field Experiment in Michigan, Food Policy, 74, January (1st Quarter/
Winter) 2018. With Ortega, David L.

Koichi Yonezawa, Retail Market Power in a Shopping Basket Model of Supermarket 
Competition, Journal of Retailing, 94, 3, September 2018. With Richards, 
Timothy J.; Hamilton, Stephen F.

Ray Zimmerman, Using the MATPOWER Optimal Scheduling Tool to Test Power 
System Operation Methodologies Under Uncertainty, IEEE Transactions 
on Sustainable Energy, 10, 3, July (3rd Quarter/Summer) 2019. With 
Lamadrid, Alberto J.; Muñoz-Álvarez, Daniel; Murillo-Sánchez, Carlos E.; 
Shin, Haeyong D.; Thomas, Robert J.

Harry de Gorter, A conceptual and empirical framework to analyze the economics of 
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Mathew Abraham, 2019, “Unravelling India’s malnutrition dilemma- A Path 
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Incomplete Market, Management Science, 65, 4, April (2nd Quarter/Spring) 
2019. With Hsieh, PeiLin.

Robert Jarrow, Exploring Mispricing in the Term Structure of CDS Spreads, Review of 
Finance, 23, 1, February 2019. With Li, Haitao; Ye, Xiaoxia; Hu, May.

Robert Jarrow, Capital asset market equilibrium with liquidity risk, portfolio constraints, 
and asset price bubbles, Mathematics and Financial Economics, 13, 1, 
January (1st Quarter/Winter) 2019.

Robert Jarrow, Portfolio Balance Effects and the Federal Reserve’s Large-Scale Asset 
Purchases, Studies in Economics and Finance, 35, 1, 2018. With Emmerling, 
Thomas J.; Yildirim, Yildiray.

Robert Jarrow, An Empirical Investigation of Large Trader Market Manipulation in 
Derivatives Markets, Review of Derivatives Research, 21, 3, October (4th 
Quarter/Autumn) 2018. With Fung, Scott; Tsai, Shih-Chuan.

Robert Jarrow, An Equilibrium Capital Asset Pricing Model in Markets with Price Jumps 
and Price Bubbles, Quarterly Journal of Finance, 8, 2, June 2018.

Robert Jarrow, CMBS Market Efficiency: The Crisis and the Recovery, Journal of 
Financial Stability, 36, June 2018. With Christopoulos, Andreas D.
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Robert Jarrow, Asset Market Equilibrium with Liquidity Risk, Annals of Finance, 14, 2, 
May 2018.

Robert Jarrow, Optimal Cash Holdings Under Heterogeneous Beliefs, Mathematical 
Finance, 28, 2, April (2nd Quarter/Spring) 2018. With Krishenik, Andrey; 
Minca, Andreea.

Robert Jarrow, On Aggregation and Representative Agent Equilibria, Journal of 
Mathematical Economics, 74, January (1st Quarter/Winter) 2018. With 
Larsson, Martin.

Andrew Karolyi, To FinTech and Beyond, Review of Financial Studies, 32, 5, May 
2019. With Goldstein, Itay; Jiang, Wei.

Andrew Karolyi, A New Partial-Segmentation Approach to Modeling International Stock 
Returns, Journal of Financial and Quantitative Analysis, 53, 2, April (2nd 
Quarter/Spring) 2018. With Wu, Ying.

Andrew Karolyi, An Unexpected Test of the Bonding Hypothesis, Review of Corporate 
Finance Studies, 7, 1, March 2018. With Gagnon, Louis.

Andrew Karolyi, Eclipse of the Public Corporation or Eclipse of the Public Exchange, 
Journal of Applied Corporate Finance, 30, 18, January (1st Quarter/
Winter) 2018. With Doidge, Craig; Kahle, Kathleen M.; Stulz, René M.

Fang Liu, Volatility-Managed Portfolio: Does It Really Work?, Journal of Portfolio 
Management, 46, 1, November 2019. With Tang, Xiaoxiao; Zhou, Guofu

Fang Liu, On Investor Preferences and Mutual Fund Separation, Journal of Economic 
Theory, 174, March 2018. With Dybvig, Philip.

Pamela Moulton, Trading in the Presence of Short-Lived Private Information: 
Evidence from Analyst Recommendation Changes, Journal of Financial and 
Quantitative Analysis, 53, 4, August 2018. With Kadan, Ohad; Michaely, 
Roni.

Justin Murfin, Who Finances Durable Goods and Why it Matters: Captive Finance and 
the Coase Conjecture, Journal of Finance, 74, 2, April (2nd Quarter/Spring) 
2019. With Pratt, Ryan.

Justin Murfin, Comparables Pricing, Review of Financial Studies, 32, 2, February 
2019. With Pratt, Ryan.

Maureen O’Hara, From Mining to Markets:  The Evolution of Bitcoin Transaction Fees, 
Journal of Financial Economics, 134, 1, October (4th Quarter/Autumn) 
2019. With Easley, David; Basu, Soumya.

Maureen O’Hara, Relative Tick Size and the Trading Environment, The Review of 
Asset Pricing Studies, 9, 1, June 2019. With Saar, Gideon; Zhong, Zhuo.

Maureen O’Hara, The Execution Quality of Corporate Bonds, Journal of Financial 
Economics, 130, 2, November 2018. With Wang, Yihui; Zhou, Xing.
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Maureen O’Hara, The Volcker Rule and corporate bond market making in times of stress, 
Journal of Financial Economics, 130, 1, October (4th Quarter/Autumn) 
2018. With Bao, J.; Zhou, X.

Gideon Saar, Relative Tick Size and the Trading Environment, The Review of Asset 
Pricing Studies, 9, 1, June 2019. With O’Hara, Maureen; Zhong, Zhuo.

Gideon Saar, The Competitive Landscape of High-frequency Trading Firms, Review of 
Financial Studies, 31, 6, June 2018. With Boehmer, Ekkehart; Li, Dan.

Scott Stewart, Income Smoothing May Result in Increased Perceived Riskiness: Evidence 
From Bid-ask Spreads Around Loss Announcements, Journal of Corporate 
Finance, 48, February 2018. With Yu, Kun; Hagigi, M K.

Margarita Tsoutsoura, Drivers of Effort: Evidence from Employee Absenteeism, Journal 
of Financial Economics, 133, 3, September 2019. With Bennedsen, Morten; 
Wolfenzon, Daniel.

Margarita Tsoutsoura, Do Director Elections Matter?, Review of Financial Studies, 31, 
4, April (2nd Quarter/Spring) 2018. With Fos, Vyacheslav; Li, Kai.

Sumudu Watugala, Economic Uncertainty, Trading Activity, and Commodity Futures 
Volatility, Journal of Futures Markets, 39, 8, August 2019.

Scott Yonker, Hometown Biased Acquisitions, Journal of Financial and Quantitative 
Analysis, 54, 5, October (4th Quarter/Autumn) 2019. With Jiang, F.; Qian, Y.

Scott Yonker, Do Shocks to Personal Wealth Affect Risk-taking in Delegated Portfolios?, 
Review of Financial Studies, 32, 4, April (2nd Quarter/Spring) 2019. With 
Pool, Veronika K.; Stoffman, Noah; Zhang, Hanjiang.

Scott Yonker, Trust Busting: The Effect of Fraud on Investor Behavior, Review of 
Financial Studies, 31, 4, April (2nd Quarter/Spring) 2018. With Gurun, U.; 
Stoffman, N.

Scott Yonker, Board Diversity, Firm Risk, and Corporate Policies, Journal of Financial 
Economics, 127, 3, March 2018. With Bernile, G.; Bhagwat, V.  

Published Book Chapters

Maureen O’Hara, 2018, “Vertical and Horizontal Problems in Financial Regulation 
and Corporate Governance”, in The Oxford Handbook of Corporate Law 
and Governance, Reprinted from The Future of Large, Internationally 
Active Banks, eds., Demirgüç-Kunt, A., Evanoff, D. D., Kaufman, G. G., 
With Macey, Jonathan; Gordon, Jeffrey N.; Ringe, Wolf-Georg.
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M A N A G E M E N T  A N D  O R G A N I Z A T I O N S

Published Articles in Peer Reviewed Journals

Gautam Ahuja, Strategy and the Institutional Envelope, Strategy Science, 3, 2, June 
2018. With Capron, Laurence; Lenox, Michael; Yao, Dennis A.

Lourdes Casanova, Chinese companies conquering the world: A descriptive analysis 
of the rapid rise of Chinese acquisitions, Journal of Evolutionary Studies in 
Business, 4, 2, 2019. With Miroux, Anne.

Lourdes Casanova, Emerging Market Multinationals and Development, Transnational 
Corporations Review, 10, 4, December 2018. With Miroux, Anne.

Lourdes Casanova, Emerging market multinationals reshaping the business landscape, 
Transnational Corporations Review, 10, 4, 2018. With Miroux, Anne.

Lourdes Casanova, Emerging multinationals from China and Latin America: a 
comparative analysis, Transnational Corporations Review, 10, 4, October 
(4th Quarter/Autumn) 2018. With Chen, Taotao; Chen, Chen; Xu, Run.

John Doris, Resisting Temptation for the Good of the Group: Binding Moral Values 
and the Moralization of Self-Control, Journal of Personality and Social 
Psychology, 115, 3, 2018. With Mooijan, Marlon; Meindl, Peter; Oyserman, 
Daphna; Monterosso, John; Dehghani, Morteza; Graham, Jesse.

Glen Dowell, Shine on Me: Industry Coherence and Policy Support for Emerging 
Industries, Administrative Science Quarterly, 64, 3, September 2019. With 
Panikos, Georgallis; Durand, Rodolphe.

Allan Filipowicz, In vivo molecular chronotyping, circadian misalignment, and high rates 
of depression in young adults, Journal of Affective Disorders, 250, May 2019. 
With Chi Nguyen; Murray, Gillian; Anderson, Sarah; Ingram, Krista K.

Allan Filipowicz, Chronotype mediates gender differences in risk propensity and risk-
taking, PLoS ONE, 14, 5, May 2019. With Gowen, Rebecca; Ingram, Krista K.

Angus Hildreth, Does loyalty trump honesty? Moral judgments of loyalty-driven deceit, 
Journal of Experimental Social Psychology, 79, November 2018. With 
Anderson, Cameron.

Madeline King Kneeland, Assessing the Progress of Women in Corporate America: The 
More Things Change, the More They Stay the Same, American Business Law 
Journal, 55, 4, December 2018. With Dworkin, Terry M.; Schipani, Cindy 
A.; Milliken, Francis J.

Kevin Kniffin, ‘Big Men’ in the Office: The Gender-Specific Influence of Weight upon 
Persuasiveness, PLoS ONE, 14, 11, November 2019. With Bogan, Vicki L.; 
Just, David R.

Kevin Kniffin, Toward a Natural History of Team Sports, Human Nature, 29, 3, 
September 2018. With Scalise Sugiyama, M.

TABLE OF CONTENTS87         RESEARCH WITH IMPACT: CORNELL SC JOHNSON COLLEGE OF BUSINESS • 2018-2019 EDITION

https://doi.org/10.1287/stsc.2018.0062
https://doi.org/10.1344/jesb2019.2.j059
https://doi.org/10.1080/19186444.2019.1573599
https://doi.org/10.1080/19186444.2018.1560241
https://doi.org/10.1080/19186444.2018.1564469
http://dx.doi.org/10.1037/pspp0000149
https://doi.org/10.1177/0001839218771550
https://doi.org/10.1016/j.jad.2019.03.050
https://doi.org/10.1371/journal.pone.0216619
https://doi.org/10.1016/j.jesp.2018.06.001
https://doi.org/10.1111/ablj.12132
https://doi.org/10.1371/journal.pone.0222761
https://doi.org/10.1007/s12110-018-9322-6


Kevin Kniffin, Trash-Talking and Trolling, Human Nature, 29, 3, September 2018. 
With Palacio, Dylan.

Kevin Kniffin, When Everyone Wins? Exploring Employee and Customer Preferences for 
No-Haggle Pricing, Frontiers in Psychology, September 2018. With Reeves-
Ellington, Richard E.; Wilson, David S.

Kevin Kniffin, The Trade-offs of Teamwork Among STEM Doctoral Graduates, American 
Psychologist, 73, 4, May 2018. With Hanks, Andrew S.

Christopher Marquis, Defending Mao’s Dream: How Politicians’ Ideological Imprinting 
Affects Firms’ Political Appointment in China, Academy of Management 
Journal, 62, 4, August 2019. With Wang, Danqing; Du, Fei.

Christopher Marquis, Future-Time Framing: The Effect of Language on Corporate Future 
Orientation, Organization Science, 29, 6, November 2018. With Liang, Hao; 
Renneboog, Luc; Sun, Sunny Li.

Christopher Marquis, The Paradox of Responsive Authoritarianism: How Civic Activism 
Spurs Environmental Penalties in China, Organization Science, 29, 5, 
September 2018. With Bird, Yanhua.

Sunita Sah, Understanding the (perverse) effects of disclosing conflicts of interest: A direct 
replication study, Journal of Economic Psychology, 75, Part A, December 
2019.

Sunita Sah, Insinuation anxiety: Concern that advice rejection will signal distrust after 
conflict of interest disclosures, Personality and Social Psychology Bulletin, 45, 
7, 2019. With Loewenstein, George; Cain, Daylian M.

Sunita Sah, Conflict of Interest Disclosure as a Reminder of Professional Norms: Clients 
First!, Organizational Behavior and Human Decision Processes, 154, 
September 2019.

Sunita Sah, The Farce of Consent: Psychological Factors that Challenge the Notion of 
Voluntary Consent, Academy of Management Annual Meeting Proceedings, 
2019, 1, August 2019. With Bohns, Vanessa; DeVincent, Lauren; Dunning, 
David; Sommers, Roseanna; Wilkinson-Ryan, Tess.

Sunita Sah, Beyond Taking and Accuracy: Advancing Advice Research with New 
Perspectives, Academy of Management Annual Meeting Proceedings, 2019, 
1, August 2019. With Blunden, Hayley; Larrick, Richard P.; Miller, Amisha; 
North, Michael; O’Mahony, Siobhan; Shea, Catherine; Steffel, Mary; 
Woolley, Kaitlin; Yu, Siyu; Zhang, Ting.

Sunita Sah, Clinical Practice Guidelines and the Overuse of Healthcare Services: Need for 
Reform, Canadian Medical Association Journal, 191, 11, March 2019. With 
Jatoi, Ismail.

Sunita Sah, Conflict of interest disclosure as an expertise cue: Differential effects due 
to automatic versus deliberative processing, Organizational Behavior and 
Human Decision Processes, 147, July (3rd Quarter/Summer) 2018. With 
Malaviya, Prashant; Thompson, Debora.
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Sunita Sah, A call for more science in forensic science, Proceedings of the National 
Academy of Sciences, 115, 18, May 2018. With Bell, S.; Albright, T.; Gates, 
J.; Denton, B.; Casadevall, A.

David Sherwyn, We Can Thank Harvey Weinstein for Doing What Congress and the 
Supreme Court Failed to Do, Cornell Hospitality Quarterly, 59, 2, 2018. With 
Wagner, Paul.

David Sherwyn, Evaluating Employment Arbitration: A Call for Better Empirical 
Research, Rutgers University Law Review, 70, 2, January (1st Quarter/
Winter) 2018. With Estreicher, S.; Heise, M.

Yuan Shi, Federal funding and the rate and direction of inventive activity, Research Policy, 
47, 9, November 2018. With Corredoira, Rafael A.; Goldfarb, Brent D.

Tony Simons, What Happens When Companies (Don’t) Do What They Said They 
Would? Stock Market Reactions To Strategic Integrity, European Management 
Review, 16, 3, October (4th Quarter/Autumn) 2019. With Mavis, Christos 
P.; Richter, Ansgar; Landau, Christian; Schmidt, Sascha L.; Steinbock, Kai.

Tony Simons, The Benefits of Walking Your Talk: Aggregate Effects of Behavioral Integrity 
on Guest Satisfaction, Turnover, and Hotel Profitability, Cornell Hospitality 
Quarterly, 59, 3, August 2018. With McLean Parks, Judi; Tomlinson, 
Edward C.

Tony Simons, What is in it for me? Middle Manager Behavioral Integrity and 
Performance, Journal of Business Ethics, 150, 3, July (3rd Quarter/Summer) 
2018. With Way, Sean A.; Leroy, Hannes; Tuleja, Elizabeth A.

Tony Simons, The Impact of Culture on Reactions to Promise Breaches: Differences 
Between East and West in Behavioral Integrity Perceptions, Group and 
Organization Management, 43, 2, April (2nd Quarter/Spring) 2018. With 
Friedman, Ray; Hong, Ying Yi; Chi, Shu-Cheng (Steve); Oh, Se-Hyung 
(David); Lachowica, Mark.

Wesley Sine, Manu Militari: The Institutional Contingencies of Stakeholder Relationships 
on Entrepreneurial Performance, Organization Science, 29, 4, July (3rd 
Quarter/Summer) 2018. With Hiatt, Shon; Carlos, W. Chad.

Simone Tang, Psychological reactance as a function of thought versus behavioral control, 
Journal of Experimental Social Psychology, 84, September 2019. With Ma, 
Anyi; Kay, Aaron C.

Simone Tang, CEOs imbue organizations with feelings, increasing punishment 
satisfaction and apology effectiveness, Journal of Experimental Social 
Psychology, 79, November 2018. With Gray, Kurt.

Simone Tang, Fate as a motivated (and de-motivating) belief: Evidence for a link from task 
importance to belief in fate to effort, Organizational Behavior and Human 
Decision Processes, 144, January (1st Quarter/Winter) 2018. With King, 
Meredith; Kay, Aaron C.

Bruce Tracey, HR Flexibility: Precursors and the Contingent Impact on Firm Financial 
Performance, Human Resource Management, 57, 2, March 2018. With Way, 
Sean A.; Wright, Patrick M.; Isnard, Jeremy F.
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Published Book Chapters

Lourdes Casanova, 2019, “The Rise of Chinese Multinationals: The Changing 
Landscape of Global Competition”, in Chinese Acquisitions in Developed 
Countries: Operational Challenges and Opportunities, eds., Vecchi, A., 
With Miroux, Anne.

Lourdes Casanova, 2018, “La internacionalización de las empresas 
latinoamericanas”, in Global Latam, Series Inversión extranjera.

Kevin Kniffin, 2019, “Multilevel Selection Theory”, in Encyclopedia of 
Evolutionary Psychological Science, eds., Shackelford, T. K., Weekes-
Shackelford, V. A.

Christopher Marquis, 2019, “Problem, Person and Pathway: A Framework for 
Social Innovators”, in Handbook of Inclusive Innovation: The Role of 
Organizations, Markets and Communities in Social Innovation, eds., 
George, G., Baker, T., Tracey, P., Havovi, J., With Battilana, Julie; Butler, 
Brittany; Kimsey, Marissa; Mair, Johanna; Seelos, Christian.

Christopher Marquis, 2018, “Large Corporations, Social Capital, and Community 
Philanthropy”, in Sustainability, Stakeholder Governance, and Corporate 
Social Responsibility (Advances in Strategic Management), eds., 
Dorobantu, S., Aguilera, R. V., Luo, J., Milliken, F. J., With Lee, Matthew.

Wesley Sine, 2018, “Gone with the Wind: The Evolving Influence of Social 
Movements and Counter Movements on Entrepreneurial Activity in 
the US Wind Industry”, in Sustainability, Stakeholder Governance, and 
Corporate Social Responsibility (Advances in Strategic Management), 
With Carlos, Chad W.; Lee, Brandon H.; Haveman, Heather A.

John Tobin, 2018, “Understanding Sustainable Finance”, in Positive Impact 
Investing: A Sustainable Bridge Between Strategy, Innovation, Change 
and Learning (Sustainable Finance), eds., Wendt, K., With Jaeggi, Olivier; 
Ziero, Gabriel W.; Koelbel, Julian F.

Bruce Tracey, 2018, “Hospitality Training Research”, in The Cambridge Handbook 
of Workplace Training and Employee Development, eds., Brown, K. G.

Published Scholarly Books

Lourdes Casanova, 2019, The Era of Chinese Multinationals: Competing for Global 
Dominance, Elsevier. With Miroux, Anne.

Lourdes Casanova, 2018, Financing Entrepreneurship and Innovation in Emerging 
Markets, Academic Press. With Cornelius, Peter K.; Dutta, Soumitra.
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M A R K E T I N G  A N D  M A N A G E M E N T 
C O M M U N I C A T I O N

Published Articles in Peer Reviewed Journals

Khaled Boughanmi, Randomized Algorithms for Lexicographic Inference, Operations 
Research, 67, 2, March 2019. With Kohli, Rajeev; Kohli, Vikram.

HaeEun Helen Chun, Platforms in the peer-to-peer sharing economy, Journal of Service 
Management, 30, 4, October (4th Quarter/Autumn) 2019. With Wirtz, 
Jochen; So, Kevin Kam Fung; Mody, Makarand A.; Liu, Stephanie Q.

HaeEun Helen Chun, Cold Anticipated Regret versus Hot Experienced Regret: Why 
Consumers Fail to Regret Unhealthy Consumption, Journal of the Association 
for Consumer Research, 4, 2, April (2nd Quarter/Spring) 2019. With Park, 
Joowon; Thomas, Manoj K.

Chekitan Dev, A Detailed Study of the Expected and Actual Use of Hotel Amenities, 
Boston Hospitality Review, 7, 1, January (1st Quarter/Winter) 2019. With 
Kumar, Prateek.

Geoffrey Fisher, Mind the gap: Congruence between present and future motivational 
states shapes prospective decisions, Neuropsychologia, 132, September 2019. 
With Setton, Roni; Spreng, Nathan R.

Geoffrey Fisher, Lead Offer Spillovers, Marketing Science, 38, 4, July (3rd Quarter/
Summer) 2019. With McGranaghan, Matthew; Liaukonyte, Jurate; Wilbur, 
Kenneth C.

Geoffrey Fisher, Nutrition Labeling Reduces Valuations of Food Through Multiple Health 
and Taste Channels, Appetite, 120, January (1st Quarter/Winter) 2018.

Sachin Gupta, Predictors of patient compliance with follow-up visits after cataract 
surgery, Journal of Cataract and Refractive Surgery, 45, 8, August 2019. 
With Ravindran, Ravilla D.; Subburaman, Ganesh-Babu B.; Vardhan, 
Ashok; Ravilla, Thulasiraj.

Sachin Gupta, Evidence on Importance of Follow-up Visits after Cataract Surgery, 
Ophthalmology, 126, 6, June 2019. With Ravindran, Ravilla D.; 
Subburaman, Ganesh-Babu B.; Vardhan, Ashok; Ravilla, Thulasiraj.

Sachin Gupta, Visual Acuity Outcomes in Resident-Performed Manual Small-Incision 
Cataract Surgery, Ophthalmology, 126, 5, May 2019. With Haripriya, 
Aravind; Vardhan, Ashok; Ravilla, Thulasiraj; Ravindran, Ravilla; Shekhar, 
Madhu.

Sachin Gupta, Spillover Effects of Mission Activities on Revenues in Nonprofit Health 
Care: The Case of Aravind Eye Hospitals, India, Journal of Marketing 
Research, 55, 6, December 2018. With Palsule-Desai, Omkar D.; 
Gnanasekaran, C.; Ravilla, Thulasiraj.
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Sachin Gupta, Residents’ Learning Curve for Manual Small-Incision Cataract Surgery 
at Aravind Eye Hospital, India, Ophthalmology, 125, 11, November 2018. 
With Haripriya, Aravind; Vardhan, Ashok; Ravilla, Thulasiraj; Ravindran, 
Ravilla D.

Sachin Gupta, A Flexible Method for Protecting Marketing Data: An Application to 
Point-of-Sale Data, Marketing Science, 37, 1, January (1st Quarter/Winter) 
2018. With Schneider, Matthew; Jagpal, Sharan; Yu, Yan; Li, Shaobo.

Vrinda Kadiyali, The Competitive Dynamics of New DVD Releases, Management 
Science, 64, 8, August 2018. With Mukherjee, Anirban.

Soo Kim, Sharing Extraordinary Experiences Fosters Feelings of Closeness, Personality 
and Social Psychology Bulletin, 44, 1, January (1st Quarter/Winter) 2018. 
With Min, Kate E.; Liu, Peggy J.

Robert Kwortnik, Mobile Usage in Travel: Bridging the Supplier-User Gap, 
International Journal of Contemporary Hospitality Management, 31, 2, 
2019. With Linton, Heather.

Robert Kwortnik, Buyer Monitoring Cross-culturally, Cornell Hospitality Quarterly, 
60, 2, May 2019. With Lieven, Theo; Tomczak, Torsten.

Robert Kwortnik, Exploring Behavioral Differences Between New and Repeat Cruisers to 
a Cruise Brand, International Journal of Hospitality Management, 71, April 
(2nd Quarter/Spring) 2018. With Xiaogong, Sun; Gauri, Dinesh K.

Kathy LaTour, The influence of music on the perception of oaked wines – a tasting room 
case study in the U.S. Finger Lakes Region, Journal of Wine Research, 30, 4, 
October (4th Quarter/Autumn) 2019. With Wang, Qian J.; Frank, Meaghan; 
Houge, Ben; Spence, Charles.

Kathy LaTour, Cultivating Appreciation Of Hedonic Products: A Synesthetic Approach to 
Marketing, Journal of Advertising Research, 59, 3, September 2019.

Kathy LaTour, Learning to Become a Taste Expert, Journal of Consumer Research, 46, 
1, June 2019. With Deighton, John.

Kathy LaTour, The Impact of Supertasters on Taste Test and Marketing Outcomes: How 
an Innate Characteristic Shapes Taste, Preference, Experience and Behavior, 
Journal of Advertising Research, 58, 2, June 2018. With LaTour, Michael; 
Wansink, Brian.

Kathy LaTour, Should Cookie Monster adopt a healthy lifestyle or continue to indulge? 
Insights into brand icons, Psychology & Marketing, 35, 1, January (1st 
Quarter/Winter) 2018. With Merchant, Altaf; Ford, John B.; LaTour, 
Michael.

Clarence Lee, Personal and Social Usage: The Origins of Active Customers and Ways to 
Keep Them Engaged, Management Science, 64, 6, June 2018. With Ofek, Elie; 
Steenburgh, Thomas.

Jura Liaukonyte, Lead Offer Spillovers, Marketing Science, 38, 4, July (3rd Quarter/
Summer) 2019. With McGranaghan, Matthew; Fisher, Geoffrey; Wilbur, 
Kenneth C.
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Jura Liaukonyte, Absence labels: How does information about production practices impact 
consumer demand?, PLoS ONE, 14, 6, June 2019. With Streletskaya, Nadia 
A.; Kaiser, Harry M.

Jura Liaukonyte, Does Advertising Content Matter? Impacts of Healthy Eating and 
Anti-Obesity Advertising on Willingness to Pay by Consumer Body Mass Index, 
Agricultural and Resource Economics Review, 47, 1, April (2nd Quarter/
Spring) 2018. With Wang, Ruitong J.; Kaiser, Harry M.

Michael Lynn, Predictors of occupational differences in tipping, International Journal of 
Hospitality Management, 81, August 2019.

Michael Lynn, How motivations for tipping vary with occupational differences in 
descriptive tipping norms, Journal of Behavioral and Experimental 
Economics, 77, December 2018.

Michael Lynn, The Effects of Tipping on Consumers’ Satisfaction With Restaurants, 
Journal of Consumer Affairs, 52, 3, October (4th Quarter/Autumn) 2018.

Michael Lynn, Morality at work: Do employee’s moral commitments inhibit service 
disparities and reactive workplace behaviors?, Social Currents, 5, 3, June 2018. 
With Brewster, Zachary W.; Brauer, Jonathan R.

Michael Lynn, A Within-restaurant Analysis of Changes in Customer Satisfaction 
Following the Introduction of Service Inclusive Pricing or Automatic Service 
Charges, International Journal of Hospitality Management, 70, March 2018. 
With Brewster, Zachary W.

Michael Lynn, Are Published Techniques for Increasing Service-gratuities/Tips Effective? 
P-curving and R-indexing the Evidence, International Journal of Hospitality 
Management, 69, January (1st Quarter/Winter) 2018.

Peggy Odom-Reed, Team Member’s Centrality, Cohesion, Conflict, and Performance in 
Multi-University Geographically Distributed Project Teams, Communication 
Research, 46, 2, March 2019. With Susskind, Alex M.

Young-Hoon Park, The Effects of Mobile Promotions on Customer Purchase Dynamics, 
International Journal of Research in Marketing, 35, 3, September 2018. 
With Park, Chang Hee; Schweidel, David A.

Vithala Rao, Emerging Trends in Product Bundling: Investigating Consumer Choice and 
Firm Behavior, Customer Needs and Solutions, 5, 1-2, March 2018. With 
Russell, Gary J.; Bhargava, Hemant; Cooke, Alan; Derdenger, Tim; Kim, 
Hwang; Kumar, Nanda; Levin, Irwin; Ma, Yu; Mehta, Nitin; Pracejus, 
John; Venkatesh, R.

J. Russo, Bayesian Revision versus Information Distortion, Frontiers in Psychology, 9, 
1550, August 2018.

Manoj Thomas, Slider Scale or Text Box: How Response Format Shapes Responses, 
Journal of Consumer Research, 45, 6, April (2nd Quarter/Spring) 2019. 
With Kyung, Ellie J.
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Manoj Thomas, Cold Anticipated Regret versus Hot Experienced Regret: Why Consumers 
Fail to Regret Unhealthy Consumption, Journal of the Association for 
Consumer Research, 4, 2, April (2nd Quarter/Spring) 2019. With Chun, 
HaeEun Helen; Park, Joowon.

Manoj Thomas, Beyond Posted Prices: the Past, Present, and Future of Participative 
Pricing Mechanisms, Customer Needs and Solutions, 5, 1-2, March 2018. 
With Spann, Martin; Zeithammer, Robert; Bertini, Marco; Haruvy, Ernan; 
Jap, Sandy D.; Koenigsberg, Oded; Mak, Vincent; Popkowski Leszczyc, 
Peter T.L.; Skiera, Bernd.

Adam Walden, My Favorite Assignment—Overlook Lodge: Application Analysis Case, 
Business Communication Quarterly, May 2018.

Kaitlin Woolley, The Dissimilarity Bias: The Effect of Dissimilarity on Goal Progress 
Perceptions and Motivation, Academy of Management Annual Meeting 
Proceedings, 2019, 1, August 2019. With Sharif, Marissa.

Kaitlin Woolley, Beyond Taking and Accuracy: Advancing Advice Research with New 
Perspectives, Academy of Management Annual Meeting Proceedings, 2019, 
1, August 2019. With Blunden, Hayley; Larrick, Richard P.; Miller, Amisha; 
North, Michael; O’Mahony, Siobhan; Sah, Sunita; Shea, Catherine; Steffel, 
Mary; Yu, Siyu; Zhang, Ting.

Kaitlin Woolley, Shared Plates, Shared Minds: Consuming from a Shared Plate Promotes 
Cooperation, Psychological Science, 30, 4, April (2nd Quarter/Spring) 2019. 
With Fishbach, Ayelet.

Kaitlin Woolley, Underestimating the Importance of Expressing Intrinsic Motivation in 
Job Interviews, Organizational Behavior and Human Decision Processes, 
148, September 2018. With Fishbach, Ayelet.

Kaitlin Woolley, It’s About Time: Earlier Rewards Increase Intrinsic Motivation, Journal 
of Personality and Social Psychology, 114, 6, June 2018. With Fishbach, 
Ayelet.

Kaitlin Woolley, A Structural Model of Intrinsic Motivation: On the Psychology of 
Means-Ends Fusion, Psychological Review, 125, 2, March 2018. With 
Kruglanski, Arie W.; Fishbach, Ayelet; Bélanger, Jocelyn J.; Chernikova, 
Marina; Molinario, Erica; Pierro, Antonio.

Kaitlin Woolley, Closing Your Eyes to Follow Your Heart: Avoiding Information to 
Protect a Strong Intuitive Preference, Journal of Personality and Social 
Psychology, 114, 2, February 2018. With Risen, Jane L.

David Wooten, The Influence of Physical Elevation in Buildings on Risk Preferences: 
Evidence from a Pilot and Four Field Studies, Journal of Consumer Psychology, 
28, 3, July (3rd Quarter/Summer) 2018. With Esteky, Sina; Wineman, Jean D.

Stijn van Osselaer, Charities can Increase the Effectiveness of Donation Appeals by Using 
a Morally Congruent Positive Emotion, Journal of Consumer Research, 46, 4, 
December 2019. With Goenka, Shreyans.
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Stijn van Osselaer, Interattribute evaluation theory, Journal of Experimental 
Psychology: General, 148, 10, October (4th Quarter/Autumn) 2019. With 
Evangelidis, Ioannis.

Stijn van Osselaer, The Devil You Know: Self-Esteem and Switching Responses to Poor 
Service, Journal of Consumer Research, 46, 3, October (4th Quarter/
Autumn) 2019. With Consiglio, Irene.

Stijn van Osselaer, Research Productivity of Faculty at 30 Leading Marketing 
Departments, Marketing Letters, 30, 2, June 2019. With Lim, Sarah.

Stijn van Osselaer, Points of (Dis)Parity: Expectation Disconfirmation from Common 
Attributes in Consumer Choice, Journal of Marketing Research, 55, 1, 
February 2018. With Evangelidis, Ioannis.

Stijn van Osselaer, Increasing the Power of Your Study by Increasing the Effect Size, 
Journal of Consumer Research, 44, 5, February 2018. With Meyvis, Tom.

Published Book Chapters

Chekitan Dev, 2019, “The Wellness Tent: A Poverty Alleviation Tourism Project 
for Women in Developing Countries,” in Strategic Management for 
Hospitality & Travel: Today and Tomorrow, eds., DeMicco, F. J., Cetron, M. 
J., Davies, O.

Chekitan Dev, 2019, “Digital Branding for Hotels: The Four Es to Success”, in 
The HOTEL Yearbook Special Edition - Digital Marketing 2020, With 
Raghavan, Lulu.

Chekitan Dev, 2019, “Technology and Brand Building: Four Smart Practices for 
Hotels”, in The HOTEL Yearbook Special Edition - Technology 2020, With 
Swain, Richard.

Sachin Gupta, 2019, “Guest Satisfaction and Restaurant Performance”, in The Next 
Frontier in Restaurant Management: Harnessing Data to Improve Guest 
Service and Enhance the Employee Experience, eds., Susskind, A. M., 
Maynard-Parisi, M., With McLaughlin, Edward W.; Gómez, Miguel.

Kathy LaTour, 2019, “Gender and sexuality: Intersections with marketing”, in 
Marketing & Humanity: Discourses in the Real World, eds., Krishen, A. S., 
With Kachen, Axenva; Berezan, Orie.

Edward McLaughlin, 2019, “Guest Satisfaction and Restaurant Performance”, 
in The Next Frontier in Restaurant Management: Harnessing Data to 
Improve Guest Service and Enhance the Employee Experience, eds., 
Susskind, A. M., Maynard-Parisi, M., With Gupta, Sachin; Gómez, Miguel.

Andrew Quagliata, 2018, “Chapter 2: More than an Event”, in Imagine This! RIT’s 
Innovation + Creativity Festival, eds., Austin, B. A., With Cottone, Heather; 
Culhane, Barry; Destler, Bill; Finnerty, Bob; Spevak, Jeff; Weisler, A. S.
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Vithala Rao, 2018, “The State of New Product Design and Forecasting Research: 
Recent Developments and Future Directions”, in Handbook of Research 
on New Product Development, eds., Golder, P. N., Mitra, D., With Foutz, 
Natasha Z.

Vithala Rao, 2018, “Industry Applications of Conjoint Analysis”, in Handbook Of 
Marketing Analytics, eds., Mizik, N., Hanssens, D. M.

J. Russo, 2019, “Process Tracing Methods in Decision Making: On Growing up in 
the 70ties,” in A Handbook of Process Methods for Decision Research: A 
Critical Review and User’s Guide, With Schulte-Mecklenbeck, M.; Johnson, 
J. G.; Bockenholt, U.; Goldstein, D. G.; Sullivan, N. J.; Willemsen, M.

J. Russo, 2018, “Decision-Making”, in The Palgrave Encyclopedia of Strategic 
Management, eds., Augier, M., Teece, D. J., With Schoemaker, Paul J. H.

J. Russo, 2018, “Overconfidence”, in The Palgrave Encyclopedia of Strategic 
Management, eds., Augier, M., Teece, D. J., With Schoemaker, Paul J.H.

Kaitlin Woolley, 2018, “When Intrinsic Motivation and Immediate Rewards 
Overlap”, in The Motivation-Cognition Interface: From the Lab to the Real 
World, eds., Kopetz, C. E., Fishbach, A., With Fishbach, Ayelet.

Kaitlin Woolley, 2018, “Combatting Temptation to Promote Health and Wellbeing”, 
in Routledge International Handbook of Self-control in Health and Well-
being, eds., de Ridder, D., Adriaanse, M., Fujita, K., With Fishbach, Ayelet.
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O P E R A T I O N S ,  T E C H N O L O G Y ,  A N D 
I N F O R M A T I O N  M A N A G E M E N T

Published Articles in Peer Reviewed Journals

Christopher Anderson, Service online search ads: from a consumer journey view, Journal 
of Services Marketing, 32, 2, 2018. With Cheng, Ming; Zhu, Zhen; Choi, S. 
Chan.

Christopher Anderson, Living Without OTAs—Goodbye Columbus: Putting the Jenie 
Back in the Bottle, Cornell Hospitality Quarterly, 59, 1, February 2018. With 
Han, Saram.

Li Chen, Open-Loop Policies in Bayesian Dynamic Pricing: Some Counter-Intuitive 
Observations and Insights, Operations Research Letters, 47, 5, September 
2019. With Wu, Chengyu.

Yao Cui, How Price Dispersion Changes when Upgrades are Introduced: Theory and 
Empirical Evidence from the Airline Industry, Management Science, 65, 8, 
August 2019. With Orhun, A. Y.; Duenyas, Izak.

Yao Cui, Pricing of Conditional Upgrades in the Presence of Strategic Consumers, 
Management Science, 64, 7, July (3rd Quarter/Summer) 2018. With 
Duenyas, Izak; Sahin, Özge.

Yao Cui, Unbundling of Ancillary Service: How Does Price Discrimination of Main 
Service Matter?, Manufacturing and Service Operations Management, 20, 
3, July (3rd Quarter/Summer) 2018. With Duenyas, Izak; Sahin, Özge.

Andrew Davis, Multidimensional Bargaining and Inventory Risk in Supply Chains: 
An Experimental Study, Management Science, 65, 3, March 2019. With 
Hyndman, Kyle.

Andrew Davis, Contracts and Capacity Investment in Supply Chains, Manufacturing 
and Service Operations Management, 20, 3, July (3rd Quarter/Summer) 
2018. With Leider, Stephen G.

Andrew Davis, An Experimental Investigation of Managing Quality Through Monetary 
and Relational Incentives, Management Science, 64, 5, May 2018. With 
Hyndman, Kyle.

Christopher Gaulke, Examining the Personal and Institutional Determinants of Research 
Productivity in Hospitality and Tourism Management, Journal of Hospitality 
& Tourism Education, 30, 1, January (1st Quarter/Winter) 2018. With 
Mody, M.; Tang, H.; Gordon, S.

Vishal Gaur, Drivers of Product Expiration in Consumer Packaged Goods Retailing, 
Management Science, 65, 5, May 2019. With Akkas, Arzum; Simchi-Levi, 
David.
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Vishal Gaur, Operational Investment and Capital Structure Under Asset-Based Lending, 
Manufacturing and Service Operations Management, 20, 4, October (4th 
Quarter/Autumn) 2018. With Alan, Yasin.

Nagesh Gavirneni, From green to good supply chains: Halo effect between environmental 
and social responsibility, International Journal of Physical Distribution & 
Logistics Management, 49, 8, October (4th Quarter/Autumn) 2019. With 
Carbone, Valentina; Moatti, Valerie; Schoenherr, Tobias.

Nagesh Gavirneni, Retailer Order Commitments Improve Distribution Supply Chain 
Performance, Production and Operations Management, 47, 4, July (3rd 
Quarter/Summer) 2019. With Robinson, Lawrence W.

Nagesh Gavirneni, Reactive production with preprocessing restriction in supply chains 
with forecast updates, IISE Transactions, 51, 12, June 2019. With Zheng, 
Meimei; Shunko, Masha; Shu, Yan; Wu, Kan.

Nagesh Gavirneni, Optimal Periodic Flexible Policies for Two-Stage Serial Supply 
Chains: A Technical Note, European Journal of Operational Research, 268, 1, 
July (3rd Quarter/Summer) 2018. With Liu, Fang.

Karan Girotra, R&D Spending: Dynamic or Persistent?, Manufacturing and Service 
Operations Management, 21, 3, July (3rd Quarter/Summer) 2019. With 
Pennetier, Christophe; Mihm, Jurgen.

Karan Girotra, The Operational Advantages of Threshold Discounting Offers, 
Management Science, 64, 6, June 2018. With Marinesi, Simone; Netessine, 
Serguei.

Carla Gomes, Reserve design to optimize functional connectivity and animal density, 
Conservation Biology, 33, 5, October (4th Quarter/Autumn) 2019. With 
Gupta, Amrita; Dilkina, Bistra; Morin, Dana J.; Fuller, Angela K.; Royle, J. 
Andrew; Sutherland, Christopher.

Carla Gomes, Computational Sustainability: Computing for a Better World and a 
Sustainable Future, Communications of the ACM, 62, 9, September 2019. 
With Dietterich, Thomas; Barrett, Christopher; Conrad, Jon M.; Dilkina, 
Bistra; Ermon, Stefano; Fang, Fei; Farnsworth, Andrew; Fern, Alan; Fern, 
Xiaoli; Fink, Daniel; Fisher, Douglas; Flecker, Alexander; Freund, Daniel; 
Fuller, Angela; Gregoire, John; Hopcroft, John; Kelling, Steve; Kolter, Zico; 
Powell, Warren; Sintov, Nicole; Selker, John; Selman, Bart; Sheldon, Daniel; 
Shmoys, David; Tambe, Milind; Wong, Weng-Keen; Wood, Christopher; 
Wu, Xiaojian; Xue, Yexiang; Yadav, Amulya; Yakubu, Abdul-Aziz; Zeeman, 
Mary L.

Carla Gomes, Reducing greenhouse gas emissions of Amazon hydropower with strategic 
dam planning, Nature Communications, 10, 1, September 2019. With 
Almeida, Rafael M.; Shi, Qinru; Gomes-Selman, Jonathan M.; Xiaojian, Wu; 
Xue, Yexiang; Angarita, Hector; Barros, Nathan; Forsberg, Bruce R.; García-
Villacorta, Roosevelt; Hamilton, Stephen K.; Melack, John M.; Montoya, 
Mariana; Perez, Guillaume; Sethi, Suresh A.; Flecker, Alexander S.

Carla Gomes, Artificial intelligence for materials discovery, MRS Bulletin, 44, 7, July 
(3rd Quarter/Summer) 2019. With Selman, Bart; Gregoire, John M.

Carla Gomes, Multi-component background learning automates signal detection for 
spectroscopic data, npj Computational Materials, 5, July (3rd Quarter/
Summer) 2019. With Ament, Sebastian E.; Stein, Helge S.; Guevarra, Dan; 
Zhou, Lan; Haber, Joel A.; Boyd, David A.; Umehara, Mitsutaro; Gregoire, 
John M.
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Carla Gomes, CRYSTAL: a multi-agent AI system for automated mapping of materials’ 
crystal structures, MRS Communications, 9, 2, June 2019. With Bai, Junwen; 
Xue, Yexiang; Björck, Johan; Rappazzo, Brendan; Ament, Sebastian; 
Bernstein, Richard; Kong, Shufeng; Suram, Santosh K.; van Dover, R. 
Bruce; Gregoire, John M.

Carla Gomes, Phase Mapper: Accelerating Materials Discovery with AI, AI Magazine, 
39, 1, March 2018. With Bai, Junwen; Xue, Yexiang; Bjorck, Johan; Le Bras, 
Ronan; Rappazzo, Brendan; Bernstein, Richard; Suram, Santosh K.; van 
Dover, Robert B.; Gregoire, John M.

Sheryl Kimes, Revenue management in luxury hotels, Journal of Revenue and Pricing 
Management, 17, August 2018. With Ho, Jeannette.

Shawn Mankad, A for Effort? Using the Crowd to Identify Moral Hazard in New York 
City Restaurant Hygiene Inspections, Information Systems Research, 30, 4, 
December 2019. With Mejia, Jorge; Gopal, Anandasivam.

Shawn Mankad, Interconnectedness in the Interbank Market, Journal of Financial 
Economics, 133, 2, August 2019. With Brunetti, Celso; Harris, Jeffrey H.; 
Michailidis, George.

Shawn Mankad, On the formation of Dodd-Frank Act derivatives regulations, PLoS 
ONE, 14, 3, March 2019. With Michailidis, George; Kirilenko, Andrei.

Shawn Mankad, Single stage prediction with embedded topic modeling of online reviews 
for mobile app management, Annals of Applied Statistics, 12, 4, December 
2018. With Hu, Shengli; Gopal, Anandasivam.

Reza Moghimi, An Optimization Model for Emergency Medical Service, Journal of 
Multidisciplinary Engineering Science and Technology, 5, 10, October (4th 
Quarter/Autumn) 2018. With Escobar, Carlos; Reyes, German; Sohn, Han-suk.

Reza Moghimi, Carbon Capture and Storage Optimization Model with Enhanced 
Oil Recovery, Journal of Multidisciplinary Engineering Science and 
Technology, 5, 10, October (4th Quarter/Autumn) 2018. With Almansour, 
Faris; Yan, Yuzhe; Sohn, Han-suk; Reyes, German.

Reza Moghimi, Optimization of Bio-fuel Logistics in the Southwestern United States, 
Journal of Multidisciplinary Engineering Science and Technology, 5, 
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